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' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV
RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �
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�6�H�U�Y�L�Q�J
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$VVHVVPHQW
FULWHULD�IRU�WKH�
1HW�DQG�: DOO
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�6�K�R�W�V
�' �H�P�R�Q�V�W�U�D�W�H

�L�Q�F�U�H�D�V�H�G���W�H�F�K�Q�L�T�X�H
�Z�K�H�Q���X�V�L�Q�J���V�K�R�W�V���E�R�W�K

�F�R�R�S�H�U�D�W�L�Y�H�O�\���D�Q�G
�F�R�P�S�H�W�L�W�L�Y�H�O�\��

�6�H�U�Y�L�Q�J
�' �H�Y�H�O�R�S���W�H�F�K�Q�L�T�X�H��

�L�Q���V�H�U�Y�L�Q�J��
�X�Q�G�H�U�D�U�P���Z�L�W�K���L�Q�F�U�H�D�V�H�G

�F�R�Q�V�L�V�W�H�Q�F�\��

�5�D�O�O�\�L�Q�J
�' �H�Y�H�O�R�S���U�D�O�O�\�L�Q�J���X�V�L�Q�J

�E�R�W�K���I�R�U�H�K�D�Q�G���D�Q�G
�E�D�F�N�K�D�Q�G���Z�L�W�K

�L�Q�F�U�H�D�V�H�G���W�H�F�K�Q�L�T�X�H��

�)�R�R�W�Z�R�U�N
�%�H�J�L�Q���W�R���X�V�H��

�D�S�S�U�R�S�U�L�D�W�H���I�R�R�W�Z�R�U�N��
�S�D�W�W�H�U�Q�V���W�R���P�R�Y�H
���D�U�R�X�Q�G���W�K�H���F�R�X�U�W��

,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH
VLWXDWLRQ�DQG�PDNH�WKLV�GHFLVLRQ�TXLFNO\ �
,�FDQ�XVH�D�ZLGHU�UDQJH�RI�VNLOOV�ZLWK
LQFUHDVLQJ�FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH
TXDOLW\ �RI�P\ �ZRUN�
,�FDQ�XVH�WKH�UXOHV�RI�WKH�JDPH�FRQVLVWHQWO\ �WR
SOD\ �KRQHVWO\ �DQG�IDLUO\ �
,�FDQ�ZRUN�FROODERUDWLYHO\ �WR�FUHDWH�WDFWLFV
ZLWK�P\ �WHDP�DQG�HYDOXDWH�WKH�HIIHFWLYHQHVV
RI�WKHVH�
,�FDQ�ZRUN�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�VR�WKDW
JDPHV�UXQ�VPRRWKO\ �
,�UHFRJQLVH�P\ �RZQ�DQG�RWKHUV�VWUHQJWKV�DQG
DUHDV�IRU�GHYHORSPHQW�DQG�FDQ�VXJJHVW�ZD\ V
WR�LPSURYH�
,�XQGHUVWDQG�WKDW�WKHUH�DUH�GLIIHUHQW�DUHDV�RI
ILWQHVV�DQG�KRZ �WKLV�KHOSV�PH�LQ�GLIIHUHQW
DFWLYLWLHV�

,�DP�GHYHORSLQJ�D�ZLGHU�UDQJH�RI�VNLOOV�DQG�,
DP�EHJLQQLQJ�WR�XVH�WKHVH�XQGHU�VRPH
SUHVVXUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ
EHQHILW�P\ �SK\ VLFDO�KHDOWK�
,�FDQ�LGHQWLI\ �ZKHQ�,�ZDV�VXFFHVVIXO�DQG�ZKDW�,
QHHG�WR�GR�WR�LPSURYH�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\
ZRUN�
,�FDQ�ZRUN�FRRSHUDWLYHO\ �ZLWK�RWKHUV�WR�PDQDJH
RXU�JDPH�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ
LGHQWLI\ �ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW
VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ
DSSO\ �WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU
GLIIHUHQW�VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�DSSO\
WKLV�

�1�H�W���D�Q�G���:�D�O�O���*�D�P�H�V����



7KURZLQJ
&DWFKLQJ
' ULEEOLQJ
,QWHUFHSWLQJ
6KRRWLQJ

, FZ�4LJMMT��1I ZTJDBM

3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\ �DQG�GHYHORS�D�EURDGHU�UDQJH�RI�VNLOOV�
OHDUQLQJ�KRZ �WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\ V�DQG�WR�OLQN�WKHP�WR�PDNH�DFWLRQV
DQG�VHTXHQFHV�RI�PRYHPHQW�
7KH\ �VKRXOG�HQMR\ �FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG�FRPSHWLQJ�ZLWK�HDFK
RWKHU��
7KH\ �VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH�LQ�GLIIHUHQW
SK\ VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ �WR�HYDOXDWH�DQG�UHFRJQLVH�WKHLU
RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ
LVRODWLRQ�DQG�LQ�FRPELQDWLRQ�
3XSLOV�VKRXOG�EH�WDXJKW�WR�SOD\ �FRPSHWLWLYH�JDPHV��PRGLILHG�ZKHUH
DSSURSULDWH�DQG�DSSO\ �EDVLF�SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG
GHIHQGLQJ�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

6RFLDO��&RPPXQLFDWLRQ
6RFLDO��&ROODERUDWLRQ
( PRWLRQDO��3HUVHYHUDQFH
( PRWLRQDO��+RQHVW\ �DQG�IDLU
SOD\
7KLQNLQJ��3ODQQLQJ
VWUDWHJLHV�DQG�XVLQJ�WDFWLFV
7KLQNLQJ��2 EVHUYLQJ�DQG
SURYLGLQJ�IHHGEDFN

, FZ�4LJMMT��4�&�5

, FZ�7 PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UI JT�MBOHVBHF�JO�ZPVS�MFTTPOT�
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' PVM

4FU�TI PU

1PTTFTTJPO��ZKHQ�D�WHDP�KDV�WKH�EDOO��WKH\ �DUH�LQ�SRVVHVVLRQ
*OUFSDFQUJPO��FDWFKLQJ�D�SDVV�PDGH�P\ �DQ�RSSRVLQJ�SOD\ HU

. BSLJOH��ZKHQ�D�SOD\ HU�GHIHQGV�DQ�RSSRQHQW
( FUUJOH�GSFF��ZKHQ�DQ�DWWDFNLQJ�SOD\ HU�PRYHV�WR�ORVH�WKHLU�GHIHQGHU

%PVCMF�ESJCCMF

5SBWFMJOH

1PTTFTTJPO

0 QQPOFOU

3FCPVOE

5BDUJDT $ PODFEJOH +VN Q�TI PU�

3FGFSFF

, FZ�3VMFT

. QRZOHGJH�2 UJDQLVHU��%DVNHWEDOO�<HDU�� �DQG�<HDU��

1SPUFDUJWF�ESJCCMJOH��ZKHQ�DQ�DWWDFNHU�SURWHFWV�WKH�EDOO�WKH\ �DUH
GULEEOLQJ�E\ �WXUQLQJ�WKHLU�EDFN�WR�WKH�GHIHQGHU�DQG�KROGLQJ�WKHLU�QRQ
GULEEOLQJ�DUP�RXW

7 �ESJCCMF��GULEEOLQJ�WKH�EDOO�IURP�RQH�KDQG�WR�WKH�RWKHU�XVXDOO\ �XVHG
WR�JHW�SDVW�D�GHIHQGHU

' PVM��ZKHQ�D�SOD\ HU�FRQWDFWV�DQ�RSSRQHQW
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,�FDQ�GHOD\ �DQ�RSSRQHQW�DQG�KHOS�WR�SUHYHQW
WKH�RWKHU�WHDP�IURP�VFRULQJ�
,�FDQ�GULEEOH��SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO
ZLWK�LQFUHDVLQJ�FRQWURO�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH
KHDOWK\ �
,�FDQ�PRYH�WR�VSDFH�WR�KHOS�P\ �WHDP�WR�NHHS
SRVVHVVLRQ�DQG�VFRUH�JRDOV�
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\
DQG�XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�XVH�VLPSOH�WDFWLFV�WR�KHOS�P\ �WHDP�VFRUH�
RU�JDLQ�SRVVHVVLRQ�
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH�
RXU�JDPH�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ
XVH�WKHP�RIWHQ�DQG�KRQHVWO\ �

,�FDQ�FRPPXQLFDWH�ZLWK�P\ �WHDP�DQG�PRYH�LQWR
VSDFH�WR�NHHS�SRVVHVVLRQ�DQG�VFRUH�
,�FDQ�GULEEOH��SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO�ZLWK
VRPH�FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ�EHQHILW
P\ �SK\ VLFDO�KHDOWK�
,�FDQ�LGHQWLI\ �ZKHQ�,�ZDV�VXFFHVVIXO�DQG�ZKDW�,
QHHG�WR�GR�WR�LPSURYH�
,�FDQ�RIWHQ�PDNH�WKH�FRUUHFW�GHFLVLRQ�RI�ZKR�

,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
,�FDQ�XVH�WUDFNLQJ�DQG�LQWHUFHSWLQJ�ZKHQ�SOD\ LQJ�LQ
GHIHQFH�
,�NQRZ�ZKDW�SRVLWLRQ�,�DP�SOD\ LQJ�LQ�DQG�KRZ �WR
FRQWULEXWH�ZKHQ�DWWDFNLQJ�DQG�GHIHQGLQJ�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ�LGHQWLI\
ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ�DSSO\
WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU�GLIIHUHQW
VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�DSSO\ �WKLV�
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�P�D�U�N�L�Q�J���Z�L�W�K��
�D���Y�D�U�L�H�W�\���R�I

�W�H�F�K�Q�L�T�X�H�V���D�Q�G
�L�Q�F�U�H�D�V�H�G���V�X�F�F�H�V�V��

�6�S�D�F�H
�0�R�Y�H���W�R���F�U�H�D�W�H

�V�S�D�F�H���I�R�U
�W�K�H�P�V�H�O�Y�H�V��
�D�Q�G���R�W�K�H�U�V

�L�Q���W�K�H�L�U���W�H�D�P��

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\
6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG
H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV
RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �

, 4� �1&�/ $ �4VCKFDU�$ POUFOU�

,�FDQ�FUHDWH�DQG�XVH�VSDFH�WR�KHOS�P\ �WHDP�
,�FDQ�GULEEOH��SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO�ZLWK
LQFUHDVLQJ�FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH�VLWXDWLRQ
DQG�PDNH�WKLV�GHFLVLRQ�TXLFNO\ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH�TXDOLW\
RI�P\ �ZRUN�
,�FDQ�XVH�WKH�UXOHV�RI�WKH�JDPH�KRQHVWO\ �DQG
FRQVLVWHQWO\ �
,�FDQ�ZRUN�FROODERUDWLYHO\ �WR�FUHDWH�WDFWLFV�ZLWK�P\
WHDP�DQG�HYDOXDWH�WKH�HIIHFWLYHQHVV�RI�WKHVH�
,�FDQ�ZRUN�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�VR�WKDW
JDPHV�UXQ�VPRRWKO\ �
,�UHFRJQLVH�P\ �RZQ�DQG�RWKHUV�VWUHQJWKV�DQG�DUHDV
IRU�GHYHORSPHQW�DQG�FDQ�VXJJHVW�ZD\ V�WR�LPSURYH�
,�XQGHUVWDQG�WKDW�WKHUH�DUH�GLIIHUHQW�DUHDV�RI�ILWQHVV
DQG�KRZ �WKLV�KHOSV�PH�LQ�GLIIHUHQW�DFWLYLWLHV�
,�XQGHUVWDQG�ZKHQ�WR�XVH�GLIIHUHQW�VW\ OHV�RI�GHIHQFH
LQ�JDPH�VLWXDWLRQV�

���'�H�I�H�Q�G�L�Q�J�b
�(�[�S�O�R�U�H���F�U�H�D�W�L�Q�J���D�Q�G
�D�S�S�O�\�L�Q�J���G�H�I�H�Q�G�L�Q�J

�W�D�F�W�L�F�V���Z�L�W�K���R�W�K�H�U�V���L�Q
�U�H�V�S�R�Q�V�H���W�R���W�K�H���J�D�P�H��

�6�S�D�F�H
�0�R�Y�H���W�R���W�K�H

�F�R�U�U�H�F�W���V�S�D�F�H
�Z�K�H�Q���W�U�D�Q�V�L�W�L�R�Q�L�Q�J

�I�U�R�P���D�W�W�D�F�N���W�R
�G�H�I�H�Q�F�H��

���$�W�W�D�F�N�L�Q�J�b
�(�[�S�O�R�U�H���F�U�H�D�W�L�Q�J
�D�W�W�D�F�N�L�Q�J���W�D�F�W�L�F�V
�Z�L�W�K���R�W�K�H�U�V���L�Q

�U�H�V�S�R�Q�V�H���W�R���W�K�H
�J�D�P�H��

�'�U�L�E�E�O�L�Q�J
�'�U�L�E�E�O�H���F�R�Q�V�L�V�W�H�Q�W�O�\

�X�V�L�Q�J���D���U�D�Q�J�H���R�I
�W�H�F�K�Q�L�T�X�H�V���Z�L�W�K

�L�Q�F�U�H�D�V�L�Q�J���F�R�Q�W�U�R�O
�X�Q�G�H�U���S�U�H�V�V�X�U�H��

�6�H�Q�G�L�Q�J���	���U�H�F�H�L�Y�L�Q�J��
�'�H�Y�H�O�R�S���P�D�N�L�Q�J���T�X�L�F�N

�G�H�F�L�V�L�R�Q�V���D�E�R�X�W
�Z�K�H�Q�����K�R�Z���D�Q�G���Z�K�R

�W�R���S�D�V�V���W�R��



8QGHUDUP�DQG�RYHUDUP
WKURZLQJ
&DWFKLQJ
2 YHU�DQG�XQGHUDUP�ERZOLQJ
/ RQJ�DQG�VKRUW�EDUULHU
%DWWLQJ

, FZ�4LJMMT��1I ZTJDBM : FBS��

: FBS��

4USJLF 8 JDLFU

. QRZOHGJH�2 UJDQLVHU��&ULFNHW�<HDU�� �DQG�<HDU�� �

�%�R�Z�O�H�G���R�X�W�����7�K�H���E�R�Z�O�H�U���E�R�Z�O�V���D���E�D�O�O���W�K�D�W���K�L�W�V���W�K�H���Z�L�F�N�H�W��
�&�D�X�J�K�W���R�X�W�����7�K�H���E�D�W�W�H�U���K�L�W�V���W�K�H���E�D�O�O���D�Q�G���W�K�H���E�D�O�O���L�V���F�D�X�J�K�W���E�\���W�K�H���E�R�Z�O�H�U���R�U���D���I�L�H�O�G�H�U
�E�H�I�R�U�H���L�W���K�L�W�V���W�K�H���J�U�R�X�Q�G��
�5�X�Q���R�X�W�����7�K�H���E�D�W�W�H�U�V�����Z�K�H�Q���J�R�L�Q�J���I�R�U���D���U�X�Q�����I�D�O�O���V�K�R�U�W���R�I���W�K�H���F�U�H�D�V�H���D�Q�G���W�K�H���V�W�X�P�S�V���D�U�H
�K�L�W���E�\���W�K�H���I�L�H�O�G�L�Q�J���W�H�D�P��
�6�W�X�P�S�H�G���R�X�W�����7�K�H���Z�L�F�N�H�W���N�H�H�S�H�U���F�D�Q���V�W�X�P�S���W�K�H���Z�L�F�N�H�W���R�I�I���D���E�R�Z�O�H�G���E�D�O�O���L�I���W�K�H���E�D�W�W�H�U
�K�D�V���P�R�Y�H�G���E�H�\�R�Q�G���W�K�H�L�U���F�U�H�D�V�H��
�+�L�W���Z�L�F�N�H�W�����7�K�H���E�D�W�W�H�U���K�L�W�V���W�K�H�L�U���R�Z�Q���Z�L�F�N�H�W��
�/�%�:�����7�K�H���E�D�O�O���K�L�W�V���W�K�H���E�D�W�W�H�U�
�V���/�H�J���%�H�I�R�U�H���W�K�H���: �L�F�N�H�W���Z�K�H�Q���W�K�H���E�D�O�O���L�V���W�U�D�Y�H�O�O�L�Q�J���W�R�Z�D�U�G�V
�W�K�H���Z�L�F�N�H�W��

5FBDI FS�( MPTTBSZ
$ POTJTUFOUMZ

$ POUJOVPVT%FGFOTJWF�I JU %SJWF�I JU
0 CTUSVDUJPO

3FUSJFWF

8 JDLFU�, FFQFS

" �QMBZFS�JT�PVU�JG�

' JFMEFS��$�SOD\ HU�RQ�WKH�ILHOGLQJ�WHDP��HVSHFLDOO\ �RQH�RWKHU�WKDQ�WKH
ERZOHU�RU�EDFNVWRS�� �ZLFNHW�NHHSHU�

' JFMEJOH�

#BUUFS��$�SOD\ HU�RQ�WKH�EDWWLQJ�WHDP�
3VOT�`7KH�XQLW�RI�VFRULQJ�
#PXMFS��7KH�SOD\ HU�ZKR�VWDUWV�WKH�JDPH�E\ �ERZOLQJ�WR�WKH�EDWWHU�
8 JDLFU�, FFQFS�•7KH�SOD\ HU�RQ�WKH�ILHOGLQJ�VLGH�ZKR�VWDQGV�EHKLQG�WKH
ZLFNHW�
*OOJOHT��2 QH�SOD\ HU
V�RU�RQH�WHDP
V�WXUQ�WR�EDW��RU�ERZO��
" O�PWFS�•7KH•GHOLYHU\ •RI�VL[ �FRQVHFXWLYH�OHJDO�EDOOV�E\ �RQH•ERZOHU�
$ SFBTF��7KH�OLQHV�LQ�IURQW�RI�WKH�ZLFNHWV�WKDW�PDUN�SRVLWLRQV�IRU�WKH
ERZOHU�DQG�EDWWHU�

6RFLDO��&ROODERUDWLRQ�DQG
FRPPXQLFDWLRQ
6RFLDO��5HVSHFW
( PRWLRQDO��+RQHVW\
7KLQNLQJ��2 EVHUYLQJ�DQG
SURYLGLQJ�IHHGEDFN
7KLQNLQJ��6HOHFWLQJ�DQG
DSSO\ LQJ�VWUDWHJLHV

, FZ�4LJMMT��4�&�5

4VQQPSU

#BUUJOH� 5SBDLJOH

7KH\ �VKRXOG�HQMR\ �FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG
FRPSHWLQJ�ZLWK�HDFK�RWKHU��
7KH\ �VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH�LQ
GLIIHUHQW�SK\ VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ �WR
HYDOXDWH�DQG�UHFRJQLVH�WKHLU�RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ
DQG�FDWFKLQJ�LQ�LVRODWLRQ�DQG�LQ�FRPELQDWLRQ�
3XSLOV�VKRXOG�EH�WDXJKW�WR�SOD\ �FRPSHWLWLYH�JDPHV��PRGLILHG
ZKHUH�DSSURSULDWH�>IRU�H[ DPSOH�EDGPLQWRQ��EDVNHWEDOO�
FULFNHW��IRRWEDOO��KRFNH\ ��QHWEDOO��URXQGHUV�DQG�WHQQLV@��DQG
DSSO\ �EDVLF�SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG�GHIHQGLQJ�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

, FZ�7 PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UI JT�MBOHVBHF�JO�ZPVS�MFTTPOT�

� : FBS�� �XPVME�VTF�: FBS�� �BOE�: FBS�� �WPDBCVMBSZ�



�3�U�R�J�U�H�V�V�L�R�Q���R�I��
�6�N�L�O�O�V���/�D�G�G�H�U

0 UI FS�VOJUT�UI BU�
QSPHSFTT�JOUP�UI JT�

BDUJWJUZ�BSF�

�%�D�O�O���6�N�L�O�O�V��
�*�D�P�H�V����

�)�X�Q�G�D�P�H�Q�W�D�O�V��

�<�H�D�U��
��

�<�H�D�U��
��

: FBS�� : FBS��

: KHUH�WKLV�XQLW�VLWV
" TTFTTN FOU�$ SJUFSJB

�6�W�U�L�N�L�Q�J���D�Q�G���)�L�H�O�G�L�Q�J��

: FBS��

�<�H�D�U��
��

�6�W�U�L�N�L�Q�J��
�' �H�Y�H�O�R�S���E�D�W�W�L�Q�J

�W�H�F�K�Q�L�T�X�H���F�R�Q�V�L�V�W�H�Q�W
�Z�L�W�K���W�K�H���U�X�O�H�V���R�I���W�K�H

�J�D�P�H��

�)�L�H�O�G�L�Q�J�b
�' �H�Y�H�O�R�S���E�R�Z�O�L�Q�J���Z�L�W�K���V�R�P�H
�F�R�Q�V�L�V�W�H�Q�F�\�����D�E�L�G�L�Q�J���E�\���W�K�H

�U�X�O�H�V��
�R�I���W�K�H���J�D�P�H��

�7�K�U�R�Z�L�Q�J�b
�8�V�H���R�Y�H�U�D�U�P���D�Q�G

�X�Q�G�H�U�D�U�P���W�K�U�R�Z�L�Q�J���Z�L�W�K
�L�Q�F�U�H�D�V�H�G���F�R�Q�V�L�V�W�H�Q�F�\���L�Q��

�J�D�P�H���V�L�W�X�D�W�L�R�Q�V��

�&�D�W�F�K�L�Q�J
�%�H�J�L�Q�Q�L�Q�J���W�R���F�D�W�F�K���Z�L�W�K
�R�Q�H���D�Q�G���W�Z�R���K�D�Q�G�V���Z�L�W�K

�V�R�P�H���F�R�Q�V�L�V�W�H�Q�F�\���L�Q��
�J�D�P�H���V�L�W�X�D�W�L�R�Q�V��

�6�W�U�L�N�L�Q�J��
�(�[�S�O�R�U�H���G�H�I�H�Q�V�L�Y�H
�D�Q�G���G�U�L�Y�L�Q�J���K�L�W�W�L�Q�J

�W�H�F�K�Q�L�T�X�H�V���D�Q�G
�G�L�U�H�F�W�L�R�Q�D�O���E�D�W�W�L�Q�J��

�)�L�H�O�G�L�Q�J�b
�' �H�Y�H�O�R�S���R�Y�H�U���D�Q�G���X�Q�G�H�U�D�U�P

�E�R�Z�O�L�Q�J���W�H�F�K�Q�L�T�X�H�����6�H�O�H�F�W
�D�Q�G���D�S�S�O�\���O�R�Q�J���D�Q�G���V�K�R�U�W
�E�D�U�U�L�H�U�V���D�S�S�U�R�S�U�L�D�W�H���W�R��

�W�K�H���V�L�W�X�D�W�L�R�Q��

�7�K�U�R�Z�L�Q�J�b
�' �H�P�R�Q�V�W�U�D�W�H���F�O�H�D�U��

�W�H�F�K�Q�L�T�X�H���Z�K�H�Q���X�V�L�Q�J��
�D���Y�D�U�L�H�W�\���R�I���W�K�U�R�Z�V��

�X�Q�G�H�U���S�U�H�V�V�X�U�H��

�&�D�W�F�K�L�Q�J
�(�[�S�O�R�U�H���F�D�W�F�K�L�Q�J��
�V�N�L�O�O�V�����F�O�R�V�H���G�H�H�S��

�D�Q�G���Z�L�F�N�H�W���N�H�H�S�L�Q�J�����D�Q�G���D�S�S�O�\
�W�K�H�V�H���Z�L�W�K���V�R�P�H���F�R�Q�V�L�V�W�H�Q�F�\��

�L�Q���J�D�P�H���V�L�W�X�D�W�L�R�Q�V��

,�DP�DEOH�WR�ERZO�D�EDOO�ZLWK�VRPH�DFFXUDF\ �
DQG�FRQVLVWHQF\ �
,�DP�OHDUQLQJ�WKH�UXOHV�RI�WKH�JDPH�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHP�WR�SOD\ �KRQHVWO\ �DQG
IDLUO\ �
,�FDQ�FRPPXQLFDWH�ZLWK�P\ �WHDPPDWHV�WR�DSSO\
VLPSOH�WDFWLFV�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH�KHDOWK\ �
,�FDQ�SHUVHYHUH�ZKHQ�OHDUQLQJ�D�QHZ �VNLOO�
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\
DQG�XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�VWULNH�D�ERZOHG�EDOO�DIWHU�D�ERXQFH�
,�FDQ�XVH�RYHUDUP�DQG�XQGHUDUP�WKURZLQJ��DQG
FDWFKLQJ�VNLOOV�ZLWK�LQFUHDVLQJ�DFFXUDF\ �
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH
RXU�JDPH�

,�DP�GHYHORSLQJ�D�ZLGHU�UDQJH�RI�ILHOGLQJ�VNLOOV�DQG�,
DP�EHJLQQLQJ�WR�XVH�WKHVH�XQGHU�VRPH�SUHVVXUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ�EHQHILW�P\
SK\ VLFDO�KHDOWK�
,�FDQ�LGHQWLI\ �ZKHQ�,�ZDV�VXFFHVVIXO�DQG�ZKDW�,�QHHG
WR�GR�WR�LPSURYH�
,�FDQ�VWULNH�D�ERZOHG�EDOO�ZLWK�LQFUHDVLQJ
FRQVLVWHQF\ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
,�FDQ�ZRUN�FROODERUDWLYHO\ �ZLWK�RWKHUV�WR�VFRUH�UXQV�
,�FDQ�ZRUN�FR� RSHUDWLYHO\ �ZLWK�RWKHUV�WR�PDQDJH�RXU
JDPH�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ�LGHQWLI\
ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ�DSSO\
WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU�GLIIHUHQW
VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�XVH�WKLV�

�6�H�Q�G�L�Q�J���D�Q�G���5�H�F�H�L�Y�L�Q�J������

�&�D�W�F�K�L�Q�J
�&�R�Q�V�L�V�W�H�Q�W�O�\�����G�H�P�R�Q�V�W�U�D�W�H

�J�R�R�G���W�H�F�K�Q�L�T�X�H���L�Q
�F�D�W�F�K�L�Q�J���V�N�L�O�O�V���X�Q�G�H�U

�S�U�H�V�V�X�U�H��

�7�K�U�R�Z�L�Q�J�b
�&�R�Q�V�L�V�W�H�Q�W�O�\���P�D�N�H���J�R�R�G
�G�H�F�L�V�L�R�Q�V���R�Q���Z�K�R���D�Q�G

�Z�K�H�Q���W�R���S�D�V�V���W�R���L�Q���R�U�G�H�U���W�R
�J�H�W���E�D�W�W�H�U�V���R�X�W��

�)�L�H�O�G�L�Q�J�b
�&�R�Q�V�L�V�W�H�Q�W�O�\���V�H�O�H�F�W���D�Q�G��
�D�S�S�O�\���W�K�H���D�S�S�U�R�S�U�L�D�W�H��

�I�L�H�O�G�L�Q�J���D�F�W�L�R�Q���I�R�U��
�W�K�H���V�L�W�X�D�W�L�R�Q��

�6�W�U�L�N�L�Q�J��
�6�W�U�L�N�H���D���E�R�Z�O�H�G��

�E�D�O�O���Z�L�W�K���L�Q�F�U�H�D�V�L�Q�J
�D�F�F�X�U�D�F�\���D�Q�G���F�R�Q�V�L�V�W�H�Q�F�\��

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\
6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW
DQG�H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG
DFWLYLWLHV�RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �

, 4� �1&�/ $ �4VCKFDU�$ POUFOU�
,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH�VLWXDWLRQ�
,�FDQ�VWULNH�D�ERZOHG�EDOO�ZLWK�LQFUHDVLQJ�FRQVLVWHQF\
DQG�DFFXUDF\ �
,�FDQ�XVH�D�ZLGHU�UDQJH�RI�ILHOGLQJ�VNLOOV�ZLWK�LQFUHDVLQJ
FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH�TXDOLW\ �RI
P\ �ZRUN�
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$ PVOUT��$�SHUIRUPHU�XVHV�FRXQWV�WR�VWD\ �LQ�WLPH�ZLWK�WKH�PXVLF
DQG�� �RU�RWKHU�SHUIRUPHUV�
" DUJPO��7KH�PRYHPHQW�D�GDQFHU�GRHV�H�J��WUDYHO��MXPS��NLFN�
- FWFM��+LJK��PHGLXP�DQG�ORZ�
1BUI XBZ��' HVLJQV�WUDFHG�LQ�VSDFH��RQ�WKH�IORRU�RU�LQ�WKH�DLU��
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" DUJPO�BOE�SFBDUJPO��2 QH�PRYHPHQW�KDV�DQ�HIIHFW�RQ�DQRWKHU
PRYHPHQW�H�J��SXVK� SXOO��XS� GRZQ��IRUZDUG� EDFNZDUG�
4QBDF��7KH�šZKHUH›�RI�PRYHPHQW�VXFK�DV�OHYHOV��GLUHFWLRQV�
SDWKZD\ V��VKDSHV�
' PSN BUJPO��: KHUH�GDQFHUV�DUH�LQ�UHODWLRQ�WR�HDFK�RWKHU�
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&UHDWH�DQ�HQYLURQPHQW�LQ�ZKLFK�SXSLOV�IHHO�VDIH�WR�SHUIRUP�E\ �WHDFKLQJ�WKH
DXGLHQFH�KRZ �WR�EH�UHVSHFWIXO�
+HOS�WKH�DXGLHQFH�WR�VWUXFWXUH�WKHLU�IHHGEDFN�ZLWK�SRVLWLYH�FRPPHQWV�ILUVW�
IROORZHG�E\ �DUHDV�WR�LPSURYH��
( QFRXUDJH�SXSLOV�WR�XVH�WKH�FRUUHFW�GDQFH�WHUPLQRORJ\ �LQ�WKHLU�IHHGEDFN�
: D\ V�WR�SHUIRUP��KDOI�WKH�FODVV�WR�WKH�RWKHU�KDOI��RQH�LQGLYLGXDO�WR�DQRWKHU�
RQH�SDLU�WR�DQRWKHU��WKUHH�JURXSV�DW�D�WLPH�HWF�

3HUIRUPLQJ�LQ�IURQW�RI�WKH�FODVV�FDQ�EH�D�GDXQWLQJ�WDVN�IRU�VRPH�SXSLOV��%H
PLQGIXO�WR�LQWURGXFH�WKLV�JUDGXDOO\ �E\ �HQFRXUDJLQJ�SXSLOV�WR�SHUIRUP�ZLWKRXW
IRUFLQJ�WKHP��3HUIRUPDQFH�LV�DQ�LPSRUWDQW�SDUW�RI�GDQFH�EXW�FDQ�DOVR�EH�WLPH
FRQVXPLQJ�LI�QRW�VWUXFWXUHG�FRUUHFWO\ �

1FSGPSN JOH
�TPN F�HPPE�JEFBT�

1FSGPSN BODF�*EFBT

5FBDI FS�( MPTTBSZ

3FMBUJPOTI JQ

5JN JOH

&YQSFTTJPO

" DUJPOT ' PSN BUJPO

1PTUVSF



�3�U�R�J�U�H�V�V�L�R�Q���R�I���6�N�L�O�O�V���/�D�G�G�H�U

�<�H�D�U
��

�<�H�D�U��
��

�<�H�D�U��
��

: FBS�� : FBS��

: KHUH�WKLV�XQLW�VLWV

: FBS��

" TTFTTN FOU�$ SJUFSJB

�3�H�U�I�R�U�P�D�Q�F�H
�3�H�U�I�R�U�P���F�R�P�S�O�H�[��

�G�D�Q�F�H�V���W�K�D�W���F�R�P�P�X�Q�L�F�D�W�H��
�Q�D�U�U�D�W�L�Y�H���D�Q�G���F�K�D�U�D�F�W�H�U��

�Z�H�O�O�����S�H�U�I�R�U�P�L�Q�J
�F�O�H�D�U�O�\���D�Q�G���I�O�X�H�Q�W�O�\��

�5�H�O�D�W�L�R�Q�V�K�L�S�V
�8�V�H���D�F�W�L�R�Q��

�D�Q�G���U�H�D�F�W�L�R�Q���W�R���U�H�S�U�H�V�H�Q�W
�D�Q���L�G�H�D��

�6�S�D�F�H
�&�R�Q�I�L�G�H�Q�W�O�\���X�V�H

�F�K�D�Q�J�H�V���L�Q��
�O�H�Y�H�O�����G�L�U�H�F�W�L�R�Q���D�Q�G

�S�D�W�K�Z�D�\��

�' �\�Q�D�P�L�F�V
�&�K�D�Q�J�H���G�\�Q�D�P�L�F�V��

�F�R�Q�I�L�G�H�Q�W�O�\���Z�L�W�K�L�Q���D���S�H�U�I�R�U�P�D�Q�F�H
�W�R���H�[�S�U�H�V�V���F�K�D�Q�J�H�V���L�Q���F�K�D�U�D�F�W�H�U��

�$�F�W�L�R�Q�V��
�5�H�V�S�R�Q�G���L�P�D�J�L�Q�D�W�L�Y�H�O�\���W�R
�D���U�D�Q�J�H���R�I���V�W�L�P�X�O�L���U�H�O�D�W�H�G

�W�R���F�K�D�U�D�F�W�H�U���D�Q�G
�Q�D�U�U�D�W�L�Y�H��

,�FDQ�FKRRVH�DFWLRQV�DQG�G\ QDPLFV�WR�FRQYH\ �D�FKDUDFWHU�RU�LGHD�
,�FDQ�FRS\ �DQG�UHPHPEHU�VHW�FKRUHRJUDSK\ �
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,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�DSSURSULDWH�ODQJXDJH�UHODWLQJ�WR�WKH
OHVVRQ�
,�FDQ�UHVSRQG�LPDJLQDWLYHO\ �WR�D�UDQJH�RI�VWLPXOL�UHODWLQJ�WR�FKDUDFWHU
DQG�QDUUDWLYH�
,�FDQ�XVH�FKDQJHV�LQ�WLPLQJ�DQG�VSDFLQJ�WR�GHYHORS�D�GDQFH�
,�FDQ�XVH�FRXQWV�WR�NHHS�LQ�WLPH�ZLWK�RWKHUV�DQG�WKH�PXVLF�
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,�VKRZ �UHVSHFW�IRU�RWKHUV�ZKHQ�ZRUNLQJ�DV�D�JURXS�DQG�ZDWFKLQJ
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WKH�PXVLF�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
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H�J��SXVK� SXOO��XS� GRZQ��IRUZDUG� EDFNZDUG�
4QBDF��7KH�šZKHUH›�RI�PRYHPHQW�VXFK�DV�OHYHOV��GLUHFWLRQV��SDWKZD\ V�
VKDSHV�
' PSN BUJPO��: KHUH�GDQFHUV�DUH�LQ�UHODWLRQ�WR�HDFK�RWKHU�
$ BOPO��3HUIRUPLQJ�WKH�VDPH�PRYHPHQW��PRWLI�RU�SKUDVH�RQH�DIWHU�WKH�RWKHU�
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. QRZOHGJH�2 UJDQLVHU��' DQFH�<�

&UHDWH�DQ�HQYLURQPHQW�LQ�ZKLFK�SXSLOV�IHHO�VDIH�WR�SHUIRUP�E\ �WHDFKLQJ�WKH
DXGLHQFH�KRZ �WR�EH�UHVSHFWIXO�
+HOS�WKH�DXGLHQFH�WR�VWUXFWXUH�WKHLU�IHHGEDFN�ZLWK�SRVLWLYH�FRPPHQWV�ILUVW�
IROORZHG�E\ �DUHDV�WR�LPSURYH��
( QFRXUDJH�SXSLOV�WR�XVH�WKH�FRUUHFW�GDQFH�WHUPLQRORJ\ �LQ�WKHLU�IHHGEDFN�
: D\ V�WR�SHUIRUP��KDOI�WKH�FODVV�WR�WKH�RWKHU�KDOI��RQH�LQGLYLGXDO�WR�DQRWKHU�
RQH�SDLU�WR�DQRWKHU��WKUHH�JURXSV�DW�D�WLPH�HWF�

3HUIRUPLQJ�LQ�IURQW�RI�WKH�FODVV�FDQ�EH�D�GDXQWLQJ�WDVN�IRU�VRPH�SXSLOV��%H
PLQGIXO�WR�LQWURGXFH�WKLV�JUDGXDOO\ �E\ �HQFRXUDJLQJ�SXSLOV�WR�SHUIRUP�ZLWKRXW
IRUFLQJ�WKHP��3HUIRUPDQFH�LV�DQ�LPSRUWDQW�SDUW�RI�GDQFH�EXW�FDQ�DOVR�EH�WLPH
FRQVXPLQJ�LI�QRW�VWUXFWXUHG�FRUUHFWO\ �
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4USVDUVSF
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�<�H�D�U��
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: FBS��

: KHUH�WKLV�XQLW�VLWV

: FBS��

" TTFTTN FOU�$ SJUFSJB

,�FDQ�DFFXUDWHO\ �FRS\ �DQG�UHSHDW�VHW�FKRUHRJUDSK\ �
,�FDQ�FKRUHRJUDSK�SKUDVHV�LQGLYLGXDOO\ �DQG�ZLWK�RWKHUV�FRQVLGHULQJ
DFWLRQV�DQG�G\ QDPLFV�
,�FDQ�FRQILGHQWO\ �SHUIRUP�GLIIHUHQW�VW\ OHV�RI�GDQFH��FOHDUO\ �DQG
IOXHQWO\ ��VKRZLQJ�D�JRRG�VHQVH�RI�WLPLQJ�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ�EHQHILW�P\ �SK\ VLFDO�KHDOWK�
,�FDQ�OHDG�D�JURXS�WKURXJK�VKRUW�ZDUP� XS�URXWLQHV�
,�FDQ�UHILQH�WKH�ZD\ �,�XVH�DFWLRQV��G\ QDPLFV��UHODWLRQVKLSV�DQG�VSDFH
LQ�P\ �GDQFH�LQ�UHVSRQVH�WR�D�VWLPXOXV�
,�FDQ�VXJJHVW�ZD\ V�WR�LPSURYH�P\ �RZQ�DQG�RWKHU�SHRSOH›V�ZRUN�XVLQJ
NH\ �WHUPLQRORJ\ �
,�FDQ�XVH�FRXQWV�ZKHQ�FKRUHRJUDSKLQJ�WR�VWD\ �LQ�WLPH�ZLWK�RWKHUV�DQG
WKH�PXVLF�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�

�3�H�U�I�R�U�P�D�Q�F�H
�3�H�U�I�R�U�P���G�D�Q�F�H�V

�H�[�S�U�H�V�V�L�Y�H�O�\�����X�V�L�Q�J���D
�U�D�Q�J�H���R�I���S�H�U�I�R�U�P�D�Q�F�H

�V�N�L�O�O�V�����V�K�R�Z�L�Q�J
�D�F�F�X�U�D�F�\���D�Q�G���I�O�X�H�Q�F�\��

�5�H�O�D�W�L�R�Q�V�K�L�S�V
�&�R�Q�I�L�G�H�Q�W�O�\���X�V�H

�I�R�U�P�D�W�L�R�Q�V�����F�D�Q�R�Q���D�Q�G
�X�Q�L�V�R�Q���W�R

�H�[�S�U�H�V�V���D���G�D�Q�F�H���L�G�H�D��

�6�S�D�F�H
�8�V�H���G�L�U�H�F�W�L�R�Q���D�Q�G

�S�D�W�W�H�U�Q�L�Q�J���W�R���H�[�S�U�H�V�V
�G�L�I�I�H�U�H�Q�W

�G�D�Q�F�H���V�W�\�O�H�V��

�' �\�Q�D�P�L�F�V
�&�R�Q�I�L�G�H�Q�W�O�\���X�V�H

�G�\�Q�D�P�L�F�V���W�R���H�[�S�U�H�V�V
�G�L�I�I�H�U�H�Q�W

�G�D�Q�F�H���V�W�\�O�H�V��

�$�F�W�L�R�Q�V��
�&�K�R�U�H�R�J�U�D�S�K���S�O�D�Q�Q�H�G

�G�D�Q�F�H�V���E�\���X�V�L�Q�J�����D�G�D�S�W�L�Q�J
�D�Q�G���G�H�Y�H�O�R�S�L�Q�J���D�F�W�L�R�Q�V

�D�Q�G���V�W�H�S�V���I�U�R�P
�G�L�I�I�H�U�H�Q�W���G�D�Q�F�H���V�W�\�O�H�V��

�3�H�U�I�R�U�P�D�Q�F�H
�' �H�P�R�Q�V�W�U�D�W�H���D���F�O�H�D�U���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I

�W�L�P�L�Q�J���L�Q���U�H�O�D�W�L�R�Q���W�R���W�K�H���P�X�V�L�F���D�Q�G���R�W�K�H�U
�G�D�Q�F�H�U�V���W�K�U�R�X�J�K�R�X�W���W�K�H�L�U���S�H�U�I�R�U�P�D�Q�F�H��

�6�S�D�F�H���D�Q�G���5�H�O�D�W�L�R�Q�V�K�L�S�V
�8�V�H���D���Y�D�U�L�H�W�\���R�I���E�D�V�L�F

�F�R�P�S�R�V�L�W�L�R�Q�D�O���S�U�L�Q�F�L�S�O�H�V���Z�K�H�Q
�F�U�H�D�W�L�Q�J���W�K�H�L�U��
�R�Z�Q���G�D�Q�F�H�V��

�' �\�Q�D�P�L�F�V
�(�[�S�O�R�U�H�����L�P�S�U�R�Y�L�V�H���D�Q�G

�F�R�P�E�L�Q�H���P�R�Y�H�P�H�Q�W
�G�\�Q�D�P�L�F�V���W�R���H�[�S�U�H�V�V���L�G�H�D�V
�I�O�X�H�Q�W�O�\�����H�I�I�H�F�W�L�Y�H�O�\���R�Q���W�K�H�L�U
�R�Z�Q�����Z�L�W�K���D���S�D�U�W�Q�H�U���R�U���L�Q���D

�V�P�D�O�O���J�U�R�X�S��

�$�F�W�L�R�Q�V��
�6�K�R�Z���F�R�Q�W�U�R�O�O�H�G���P�R�Y�H�P�H�Q�W�V

�Z�K�L�F�K��
�H�[�S�U�H�V�V���H�P�R�W�L�R�Q��

�D�Q�G���I�H�H�O�L�Q�J��

,�FDQ�FKRUHRJUDSK�D�GDQFH�DQG�ZRUN�VDIHO\ �XVLQJ�D�SURS�
,�FDQ�OHDG�D�VPDOO�JURXS�WKURXJK�D�VKRUW�ZDUP� XS�URXWLQH�
,�FDQ�SHUIRUP�GDQFHV�FRQILGHQWO\ �DQG�IOXHQWO\ �ZLWK�DFFXUDF\
DQG�JRRG�WLPLQJ�
,�FDQ�UHILQH�WKH�ZD\ �,�XVH�DFWLRQV��G\ QDPLFV�DQG�UHODWLRQVKLSV
WR�UHSUHVHQW�LGHDV��HPRWLRQV��IHHOLQJV�DQG�FKDUDFWHUV�
,�FDQ�XVH�DSSURSULDWH�ODQJXDJH�WR�HYDOXDWH�DQG�UHILQH�P\
RZQ�DQG�RWKHUV›�ZRUN�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH�TXDOLW\ �RI�P\
ZRUN�
,�FDQ�ZRUN�FUHDWLYHO\ �DQG�LPDJLQDWLYHO\ �RQ�P\ �RZQ��ZLWK�D
SDUWQHU�DQG�LQ�D�JURXS�WR�FKRUHRJUDSK�DQG�VWUXFWXUH�GDQFHV�

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO�GHYHORSPHQW�DQG
VNLOOV�OHDUQW�LQ�. H\ �6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG�H[ SHUW�LQ
WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH�HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW�LQYROYHG�LQ
H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV�RXW�RI�VFKRRO�DQG�LQ
ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP�KHDOWK
EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �
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7KURZLQJ
&DWFKLQJ
' RGJLQJ
%ORFNLQJ

, FZ�4LJMMT��1I ZTJDBM

3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\ �DQG�GHYHORS�D�EURDGHU
UDQJH�RI�VNLOOV��OHDUQLQJ�KRZ �WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\ V
DQG�WR�OLQN�WKHP�WR�PDNH�DFWLRQV�DQG�VHTXHQFHV�RI
PRYHPHQW�
7KH\ �VKRXOG�HQMR\ �FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG
FRPSHWLQJ�ZLWK�HDFK�RWKHU�
3XSLOV�VKRXOG�EH�WDXJKW�WR�
XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ�LVRODWLRQ
DQG�LQ�FRPELQDWLRQ�
SOD\ �FRPSHWLWLYH�JDPHV��PRGLILHG�ZKHUH�DSSURSULDWH�DQG
DSSO\ �EDVLF�SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG�GHIHQGLQJ

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

6RFLDO��&ROODERUDWLRQ
6RFLDO��5HVSHFW
6RFLDO��/ HDGHUVKLS
( PRWLRQDO��+RQHVW\
( PRWLRQDO��' HWHUPLQDWLRQ
( PRWLRQDO��&RQILGHQFH
7KLQNLQJ��' HFLVLRQ�PDNLQJ
7KLQNLQJ��6HOHFWLQJ�DQG
DSSO\ LQJ�WDFWLFV

, FZ�4LJMMT��4�&�5 : FBS��

: FBS��

. QRZOHGJH�2 UJDQLVHU��' RGJHEDOO�<HDU�� �DQG�<HDU�� �

5FBDI FS�( MPTTBSZ
- JWF�#BMM��$�˜/ ,9( ™�EDOO�LV�RQH�WKDW�KDV�QRW�ERXQFHG�RU�KLW�D
ZDOO� FHLOLQJ�
&OE�; POF��7KH�DUHDV�DW�WKH�EDFN�RI�WKH�FRXUW�ZKHUH�SOD\ HUV�PXVW
VWDQG�DW�WKH�VWDUW�RI�D�JDPH��
5BSHFU�`$Q\ �
OLYH
�SOD\ HU�RQ�WKH�RSSRVLQJ�WHDP�
%FBE�; POF��7KH�DUHD�WKDW�UXQV�WKURXJK�WKH�FHQWUH�RI�WKH�FRXUW�
2 QO\ �D�SOD\ HUV�KDQGV�DUH�DOORZHG�LQ�WKH�GHDG�] RQH��

, FZ�7 PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UI JT�MBOHVBHF�JO�ZPVS�MFTTPOT�

� : FBS�� �XPVME�VTF�: FBS�� �BOE�: FBS�� �WPDBCVMBSZ

�$���S�O�D�\�H�U���L�V�����R�X�W�����Z�K�H�Q��

$�/ ,9( �EDOO�KLWV�WKHLU�ERG\ ��VKRXOGHUV�RU�EHORZ��RU�WKHLU�FORWKLQJ�
$Q�RSSRVLWLRQ�SOD\ HU�FDWFKHV�D�/ ,9( �EDOO�WKH\ �KDYH�WKURZQ��6R��LI�D�SOD\ HU
WKURZV�LW�DQG�WKHLU�RSSRQHQW�FDWFKHV�LW�FOHDQO\ �WKHQ�WKH\ �DUH�RXW�DQG�RQH�RI
WKHLU�RSSRQHQWV›�WHDP�FRPHV�EDFN�LQ�
$Q�RSSRVLWLRQ�SOD\ HU�FDWFKHV�D�/ ,9( �EDOO�WKH\ �KDYH�WKURZQ��6R��LI�D�SOD\ HU
WKURZV�LW�DQG�WKHLU�RSSRQHQW�FDWFKHV�LW�FOHDQO\ �WKHQ�WKH\ �DUH�RXW�DQG�RQH�RI
WKHLU�RSSRQHQWV›�WHDP�FRPHV�EDFN�LQ�
2 QFH�D�SOD\ HU�LV�RXW��WKH\ �PXVW�OHDYH�WKH�FRXUW�LPPHGLDWHO\ �DQG�JR�WR�WKH
TXHXH�RI�SOD\ HUV�DOUHDG\ �HOLPLQDWHG�IURP�WKHLU�WHDP�2 876,' ( �DQG�%( +,1' �WKH
FRXUW�DUHD�

1SFTTVSF 5BDUJDT 0 QQPOFOU

$ POTJTUFOUMZ� 0 VUXJU

$ PPQFSBUJWFMZ

0 GGJDJBUF 3FGFSFF

5PVSOBN FOU

' BJS�QMBZ

4QPSUTN BOTI JQ

4VQQPSU
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0 UI FS�VOJUT�UI BU�
QSPHSFTT�JOUP�UI JT�BDUJWJUZ�

�7�D�U�J�H�W���*�D�P�H�V

�)�X�Q�G�D�P�H�Q�W�D�O�V����
�<�H�D�U�b

��

�<�H�D�U��
��

�<�H�D�U��
��

: FBS�� : FBS��
" TTFTTN FOU�$ SJUFSJB

: KHUH�WKLV�XQLW�VLWV
: FBS��

�&�D�W�F�K�L�Q�J��
�&�D�W�F�K���Z�L�W�K
�L�Q�F�U�H�D�V�L�Q�J

�F�R�Q�V�L�V�W�H�Q�F�\���L�Q��
�J�D�P�H���V�L�W�X�D�W�L�R�Q�V��

�7�K�U�R�Z�L�Q�J
�7�K�U�R�Z���Z�L�W�K���L�Q�F�U�H�D�V�L�Q�J

�D�F�F�X�U�D�F�\���D�Q�G���V�X�F�F�H�V�V���L�Q
�J�D�P�H���V�L�W�X�D�W�L�R�Q�V��

�7�K�U�R�Z�L�Q�J
�' �H�P�R�Q�V�W�U�D�W�H���F�O�H�D�U

�W�H�F�K�Q�L�T�X�H���Z�K�H�Q
�W�K�U�R�Z�L�Q�J���X�Q�G�H�U

�S�U�H�V�V�X�U�H��

�&�D�W�F�K�L�Q�J��
�' �H�P�R�Q�V�W�U�D�W�H���J�R�R�G

�W�H�F�K�Q�L�T�X�H���D�Q�G
�F�R�Q�V�L�V�W�H�Q�F�\���L�Q���F�D�W�F�K�L�Q�J
�V�N�L�O�O�V���X�Q�G�H�U���S�U�H�V�V�X�U�H���*�D�P�H�V

�6�H�Q�G�L�Q�J���	���5�H�F�H�L�Y�L�Q�J��

�%�D�O�O�b�6�N�L�O�O�V��

,�DP�OHDUQLQJ�WKH�UXOHV�RI�WKH�JDPH�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHP�WR�SOD\ �KRQHVWO\ �DQG�IDLUO\ �
,�FDQ�FDWFK�ZLWK�LQFUHDVLQJ�FRQVLVWHQF\ �
,�FDQ�FRPPXQLFDWH�ZLWK�P\ �WHDPPDWHV�WR�DSSO\
VLPSOH�WDFWLFV�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH�KHDOWK\ �
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\ �DQG
XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�UHWXUQ�WR�WKH�UHDG\ �SRVLWLRQ�WR�GHIHQG
P\ VHOI�
,�FDQ�WKURZ�ZLWK�VRPH�DFFXUDF\ �DW�D�WDUJHW�
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH�RXU
JDPH�

,�DP�GHYHORSLQJ�D�ZLGHU�UDQJH�RI�VNLOOV�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHVH�XQGHU�VRPH�SUHVVXUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ�EHQHILW
P\ �SK\ VLFDO�KHDOWK�
,�FDQ�LGHQWLI\ �ZKHQ�,�ZDV�VXFFHVVIXO�DQG�ZKDW�,
QHHG�WR�GR�WR�LPSURYH�
,�FDQ�WKURZ�DFFXUDWHO\ �DW�D�WDUJHW�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
,�FDQ�ZRUN�FR� RSHUDWLYHO\ �ZLWK�RWKHUV�WR�PDQDJH
RXU�JDPH�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ
LGHQWLI\ �ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ
DSSO\ �WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU
GLIIHUHQW�VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�XVH
WKHVH�

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ
. H\ �6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW�
FRQILGHQW�DQG�H[ SHUW�LQ�WKHLU
WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D
SHUIRUPDQFH�HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW
WR�JHW�LQYROYHG�LQ�H[ HUFLVH��VSRUWV
DQG�DFWLYLWLHV�RXW�RI�VFKRRO�DQG�LQ
ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ
WHUP�KHDOWK�EHQHILWV�RI�SK\ VLFDO
DFWLYLW\ �

, 4� �1&�/ $ �4VCKFDU�$ POUFOU�

,�FDQ�RIILFLDWH�DQG�KHOS�WR�PDQDJH�D�JDPH�E\
UHIHUHHLQJ�
,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH�VLWXDWLRQ�DQG
PDNH�WKLV�GHFLVLRQ�TXLFNO\ �
,�FDQ�XVH�D�ZLGHU�UDQJH�RI�VNLOOV�ZLWK�LQFUHDVLQJ�FRQWURO
XQGHU�SUHVVXUH�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH�TXDOLW\ �RI
P\ �ZRUN�
,�FDQ�XVH�WKH�UXOHV�RI�WKH�JDPH�FRQVLVWHQWO\ �WR�SOD\
KRQHVWO\ �DQG�IDLUO\ �
,�FDQ�ZRUN�FROODERUDWLYHO\ �WR�FUHDWH�WDFWLFV�ZLWK�P\
WHDP�DQG�HYDOXDWH�WKH�HIIHFWLYHQHVV�RI�WKHVH�
,�FDQ�ZRUN�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�VR�WKDW�JDPHV
UXQ�VPRRWKO\ �
,�UHFRJQLVH�P\ �RZQ�DQG�RWKHUV�VWUHQJWKV�DQG�DUHDV�IRU
GHYHORSPHQW�DQG�FDQ�VXJJHVW�ZD\ V�WR�LPSURYH�
,�XQGHUVWDQG�WKDW�WKHUH�DUH�GLIIHUHQW�DUHDV�RI�ILWQHVV
DQG�KRZ �WKLV�KHOSV�PH�LQ�GLIIHUHQW�DFWLYLWLHV�

�7�K�U�R�Z�L�Q�J
�&�R�Q�V�L�V�W�H�Q�W�O�\���P�D�N�H
�J�R�R�G���G�H�F�L�V�L�R�Q�V���R�Q
�Z�K�R���D�Q�G���Z�K�H�Q���W�R

�W�K�U�R�Z���D�W���L�Q���R�U�G�H�U���W�R
�J�H�W���R�S�S�R�Q�H�Q�W�V���R�X�W��

�&�D�W�F�K�L�Q�J��
�0�D�N�H���T�X�L�F�N���G�H�F�L�V�L�R�Q�V���R�Q
�Z�K�H�Q���W�R���F�D�W�F�K���D�Q�G���Z�K�H�Q

�W�R���G�R�G�J�H��

�6�W�U�L�N�L�Q�J�����*�R�O�I��
�(�[�S�O�R�U�H���V�W�U�L�N�L�Q�J

�����W�H�F�K�Q�L�T�X�H�V���D�S�S�U�R�S�U�L�D�W�H��
�W�R���W�K�H���V�L�W�X�D�W�L�R�Q��

�6�W�U�L�N�L�Q�J�����*�R�O�I��
�' �H�Y�H�O�R�S���D���Z�L�G�H�U���U�D�Q�J�H

�����R�I���V�W�U�L�N�L�Q�J���W�H�F�K�Q�L�T�X�H�V���D�Q�G���E�H�J�L�Q
�W�R���X�V�H���W�K�H�P���X�Q�G�H�U���S�U�H�V�V�X�U�H��

�6�W�U�L�N�L�Q�J�����*�R�O�I��
�6�X�F�F�H�V�V�I�X�O�O�\���V�H�O�H�F�W

�����D�Q�G���D�S�S�O�\���D���Z�L�G�H�U���U�D�Q�J�H��
�R�I���V�W�U�L�N�L�Q�J���W�H�F�K�Q�L�T�X�H�V��

�D�S�S�U�R�S�U�L�D�W�H���W�R���W�K�H���V�L�W�X�D�W�L�R�Q��



6WUHQJWK
6SHHG
3RZHU
$JLOLW\
&RRUGLQDWLRQ
%DODQFH
6WDPLQD

, FZ�4LJMMT��1I ZTJDBM

3XSLOV�VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH
LQ�GLIIHUHQW�SK\ VLFDO�DFWLYLWLHV�DQG�OHDUQ�KRZ �WR�HYDOXDWH
DQG�UHFRJQLVH�WKHLU�RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�GHYHORS�IOH[ LELOLW\ ��VWUHQJWK�
WHFKQLTXH��FRQWURO�DQG�EDODQFH�
3XSLOV�VKRXOG�EH�WDXJKW�WR•FRPSDUH�WKHLU�SHUIRUPDQFHV�ZLWK
SUHYLRXV�RQHV�DQG�GHPRQVWUDWH�LPSURYHPHQW�WR�DFKLHYH
WKHLU�SHUVRQDO�EHVW�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

6RFLDO��6XSSRUWLQJ�DQG
HQFRXUDJLQJ�RWKHUV
6RFLDO��: RUNLQJ�FROODERUDWLYHO\
( PRWLRQDO��3HUVHYHUDQFH
( PRWLRQDO��' HWHUPLQDWLRQ
7KLQNLQJ��$QDO\ VLQJ�GDWD

, FZ�4LJMMT��4�&�5 : FBS��

: FBS��

" HJMJUZ

#BMBODF $ POUSPM

5FDI OJRVF

4UBN JOB
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" HJMJUZ��7KH�DELOLW\ �WR�FKDQJH�GLUHFWLRQ�TXLFNO\ �DQG�HDVLO\ �
#BMBODF��7KH�DELOLW\ �WR�VWD\ �XSULJKW�RU�VWD\ �LQ�FRQWURO�RI�ERG\
PRYHPHQW�
$ P�PSEJOBUJPO��7KH�DELOLW\ �WR�PRYH�WZR�RU�PRUH�ERG\ �SDUWV�DW
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. FBTVSF
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1PXFS
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: FBS��

,�FDQ�FROOHFW�DQG�UHFRUG�SHUVRQDO�ILWQHVV�GDWD�DQG
LGHQWLI\ �DUHDV�,�QHHG�WR�LPSURYH�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH�KHDOWK\ �
,�FDQ�XVH�NH\ �SRLQWV�WR�KHOS�PH�WR�LPSURYH�P\
VSULQWLQJ�WHFKQLTXH�
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH
DFWLYLWLHV�
,�VKRZ �EDODQFH�ZKHQ�FKDQJLQJ�GLUHFWLRQ�DW
VSHHG�
,�VKRZ �FRQWURO�ZKHQ�FRPSOHWLQJ�DFWLYLWLHV�WR
LPSURYH�EDODQFH�
,�VKRZ �GHWHUPLQDWLRQ�WR�FRQWLQXH�ZRUNLQJ�DW�RYHU
D�SHULRG�RI�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�DUHDV�RI�ILWQHVV
DQG�WKDW�HDFK�DUHD�FKDOOHQJHV�P\ �ERG\
GLIIHUHQWO\ �

,�FDQ�DQDO\ VH�P\ �ILWQHVV�GDWD�WR�LGHQWLI\
DUHDV�RI�LPSURYHPHQW�
,�FDQ�FKRRVH�WKH�EHVW�SDFH�IRU�D�UXQQLQJ
HYHQW�DQG�PDLQWDLQ�VSHHG�
,�FDQ�HQFRXUDJH�DQG�PRWLYDWH�RWKHUV�WR
ZRUN�WR�WKHLU�SHUVRQDO�EHVW�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ
EHQHILW�P\ �SK\ VLFDO�KHDOWK�
,�FDQ�ZRUN�ZLWK�RWKHUV�WR�PDQDJH
DFWLYLWLHV�
,�XQGHUVWDQG�WKH�GLIIHUHQW�FRPSRQHQWV�RI
ILWQHVV�DQG�KRZ �WR�WHVW�WKHP�
,�XQGHUVWDQG�ZKDW�P\ �PD[ LPXP�HIIRUW
ORRNV�DQG�IHHOV�OLNH�DQG�,�DP�GHWHUPLQHG
WR�DFKLHYH�LW�

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\
6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW
DQG�H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D
SHUIRUPDQFH�HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR
JHW�LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG
DFWLYLWLHV�RXW�RI�VFKRRO�DQG�LQ�ODWHU
OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �

, 4� �1&�/ $ �4VCKFDU�$ POUFOU�

,�FDQ�FKDQJH�P\ �UXQQLQJ�WHFKQLTXH�WR�DGDSW�WR
GLIIHUHQW�GLVWDQFHV�
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LGHQWLI\ �DUHDV�ZKHUH�,�KDYH�PDGH�WKH�PRVW
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,�FDQ�ZRUN�ZLWK�RWKHUV�WR�RUJDQLVH��PDQDJH�DQG
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�G�L�V�W�D�Q�F�H��

�6�W�U�H�Q�J�W�K
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�D�Q�G���I�O�X�H�Q�F�\��

�6�W�D�P�L�Q�D
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�$�J�L�O�L�W�\
�&�K�D�Q�J�H���G�L�U�H�F�W�L�R�Q
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�D�Q�G���F�D�Q���W�U�D�Q�V�L�W�L�R�Q
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�%�D�O�D�Q�F�H
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3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\ �DQG�GHYHORS�D�EURDGHU�UDQJH�RI�VNLOOV�
OHDUQLQJ�KRZ �WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\ V�DQG�WR�OLQN�WKHP�WR�PDNH�DFWLRQV
DQG�VHTXHQFHV�RI�PRYHPHQW�
7KH\ �VKRXOG�HQMR\ �FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG�FRPSHWLQJ�ZLWK�HDFK
RWKHU��
7KH\ �VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH�LQ�GLIIHUHQW
SK\ VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ �WR�HYDOXDWH�DQG�UHFRJQLVH�WKHLU
RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ
LVRODWLRQ�DQG�LQ�FRPELQDWLRQ�
3XSLOV�VKRXOG�EH�WDXJKW�WR�SOD\ �FRPSHWLWLYH�JDPHV��PRGLILHG�ZKHUH
DSSURSULDWH�DQG�DSSO\ �EDVLF�SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG
GHIHQGLQJ�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

6RFLDO��&RPPXQLFDWLRQ
6RFLDO��&ROODERUDWLRQ
6RFLDO��&RRSHUDWLRQ
6RFLDO��5HVSHFW
( PRWLRQDO��+RQHVW\
( PRWLRQDO��3HUVHYHUDQFH
7KLQNLQJ��6HOHFWLQJ�DQG�DSSO\ LQJ
WDFWLFV
7KLQNLQJ��' HFLVLRQ�PDNLQJ
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�G�D�Q�J�H�U�R�X�V���P�D�Q�Q�H�U����
�$���S�H�Q�D�O�W�\���N�L�F�N���b�L�V���D�Z�D�U�G�H�G���L�I���D�Q�\���R�I���W�K�H���D�E�R�Y�H���R�I�I�H�Q�F�H�V���L�V���F�R�P�P�L�W�W�H�G���E�\���D���S�O�D�\�H�U���L�Q�V�L�G�H
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1PTTFTTJPO��ZKHQ�D�WHDP�KDV�WKH�EDOO�WKH\ �DUH�LQ�SRVVHVVLRQ
*OUFSDFQUJPO��LQWHUFHSWLQJ�D�SDVV�PDGH�P\ �DQ�RSSRVLQJ�SOD\ HU

. BSLJOH��ZKHQ�D�SOD\ HU�GHIHQGV�DQ�RSSRQHQW
( FUUJOH�GSFF��ZKHQ�DQ�DWWDFNLQJ�SOD\ HU�PRYHV�WR�ORVH�WKHLU�GHIHQGHU
' PVM��DQ�DFW�E\ �D�SOD\ HU�WKDW�EUHDNV�WKH�UXOHV�RI�WKH�JDPH�
5I SPX �JO��$�WKURZ�LQ�LV�DZDUGHG�ZKHQ�WKH�ZKROH�RI�WKH�EDOO�SDVVHV
RYHU�WKH�VLGH�OLQH��HLWKHU�RQ�WKH�JURXQG�RU�LQ�WKH�DLU��,W�LV�DZDUGHG
IURP�WKH�SRLQW�ZKHUH�LW�FURVVHG�WKH�VLGH�OLQH�WR�WKH�RSSRQHQWV�RI�WKH
SOD\ HU�ZKR�ODVW�WRXFKHG�WKH�EDOO

5PVDI
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,�FDQ�FRPELQH�DQG�SHUIRUP�J\ PQDVWLF�DFWLRQV��VKDSHV�DQG
EDODQFHV�ZLWK�FRQWURO�DQG�IOXHQF\ �
,�FDQ�FUHDWH�DQG�SHUIRUP�VHTXHQFHV�XVLQJ�FRPSRVLWLRQDO
GHYLFHV�WR�LPSURYH�WKH�TXDOLW\ �
,�FDQ�OHDG�D�VPDOO�JURXS�WKURXJK�D�VKRUW�ZDUP� XS�URXWLQH�
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%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO�GHYHORSPHQW�DQG
VNLOOV�OHDUQW�LQ�. H\ �6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG�H[ SHUW�LQ
WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH�HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW�LQYROYHG�LQ
H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV�RXW�RI�VFKRRO�DQG�LQ
ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP�KHDOWK
EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �
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&UHDWLQJ�DQG�XVLQJ�VSDFH
6KRRWLQJ
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3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\ �DQG�GHYHORS�D�EURDGHU�UDQJH�RI�VNLOOV�
OHDUQLQJ�KRZ �WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\ V�DQG�WR�OLQN�WKHP�WR�PDNH�DFWLRQV
DQG�VHTXHQFHV�RI�PRYHPHQW�
7KH\ �VKRXOG�HQMR\ �FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG�FRPSHWLQJ�ZLWK�HDFK
RWKHU��
7KH\ �VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH�LQ�GLIIHUHQW
SK\ VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ �WR�HYDOXDWH�DQG�UHFRJQLVH�WKHLU
RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ
LVRODWLRQ�DQG�LQ�FRPELQDWLRQ�
3XSLOV�VKRXOG�EH�WDXJKW�WR�SOD\ �FRPSHWLWLYH�JDPHV��PRGLILHG�ZKHUH
DSSURSULDWH�DQG�DSSO\ �EDVLF�SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG
GHIHQGLQJ�
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6RFLDO��&RPPXQLFDWLRQ
6RFLDO��&ROODERUDWLRQ
( PRWLRQDO��3HUVHYHUDQFH
( PRWLRQDO��+RQHVW\ �DQG�IDLU�SOD\
7KLQNLQJ��3ODQQLQJ�VWUDWHJLHV�DQG
XVLQJ�WDFWLFV
7KLQNLQJ��2 EVHUYLQJ�DQG�SURYLGLQJ
IHHGEDFN
7KLQNLQJ��6HOHFWLQJ�DQG�DSSO\ LQJ
VNLOOV
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1PTTFTTJPO��ZKHQ�D�WHDP�KDV�WKH�EDOO�WKH\ �DUH�LQ�SRVVHVVLRQ

*OUFSDFQUJPO��: KHQ�D�SOD\ HU�WDNHV�SRVVHVVLRQ�RI�WKH�EDOO�DZD\ �IURP
WKH�RSSRVLWLRQ�DV�WKH�EDOO�LV�SDVVHG
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%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG
H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV
RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �
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,�DP�OHDUQLQJ�WKH�UXOHV�RI�WKH�JDPH�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHP�WR�SOD\ �KRQHVWO\ �DQG
IDLUO\ �
,�FDQ�GHOD\ �DQ�RSSRQHQW�DQG�KHOS�WR�SUHYHQW
WKH�RWKHU�WHDP�IURP�VFRULQJ�
,�FDQ�GULEEOH��SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO
ZLWK�LQFUHDVLQJ�FRQWURO�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH
KHDOWK\ �
,�FDQ�PRYH�WR�VSDFH�WR�KHOS�P\ �WHDP�WR�NHHS
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SDVV�WR�DQG�ZKHQ�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
,�FDQ�XVH�WUDFNLQJ��WDFNOLQJ�DQG�LQWHUFHSWLQJ�ZKHQ
SOD\ LQJ�LQ�GHIHQFH�
,�NQRZ�ZKDW�SRVLWLRQ�,�DP�SOD\ LQJ�LQ�DQG�KRZ �WR
FRQWULEXWH�ZKHQ�DWWDFNLQJ�DQG�GHIHQGLQJ�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ�LGHQWLI\
ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ�XVH
WKHP�PRVW�RI�WKH�WLPH�WR�SOD\ �IDLUO\ �DQG�KRQHVWO\ �
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU�GLIIHUHQW
VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�DSSO\ �WKLV�

,�FDQ�GULEEOH��SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO
ZLWK�LQFUHDVLQJ�FRQWURO��XQGHU�SUHVVXUH�
,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH
VLWXDWLRQ�DQG�PDNH�WKLV�GHFLVLRQ�TXLFNO\ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH
TXDOLW\ �RI�P\ �ZRUN�
,�FDQ�XVH�PDUNLQJ��WDFNOLQJ�DQG� RU
LQWHUFHSWLRQ�WR�LPSURYH�P\ �GHIHQFH�
,�FDQ�XVH�WKH�UXOHV�RI�WKH�JDPH�FRQVLVWHQWO\
WR�SOD\ �KRQHVWO\ �DQG�IDLUO\ �
,�FDQ�ZRUN�FROODERUDWLYHO\ �WR�FUHDWH�WDFWLFV
ZLWK�P\ �WHDP�DQG�HYDOXDWH�WKH�HIIHFWLYHQHVV
RI�WKHVH�
,�FDQ�ZRUN�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�VR�WKDW
JDPHV�UXQ�VPRRWKO\ �
,�UHFRJQLVH�P\ �RZQ�DQG�RWKHUV�VWUHQJWKV�DQG
DUHDV�IRU�GHYHORSPHQW�DQG�FDQ�VXJJHVW�ZD\ V
WR�LPSURYH�
,�XQGHUVWDQG�WKDW�WKHUH�DUH�GLIIHUHQW�DUHDV�RI
ILWQHVV�DQG�KRZ �WKLV�KHOSV�PH�LQ�GLIIHUHQW
DFWLYLWLHV�
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6RFLDO��&RPPXQLFDWLRQ
6RFLDO��&ROODERUDWLRQ
( PRWLRQDO��3HUVHYHUDQFH
( PRWLRQDO��+RQHVW\ �DQG�IDLU
SOD\
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DQG�XVLQJ�WDFWLFV
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7KLQNLQJ��' HFLVLRQ�PDNLQJ
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5FBDI FS�( MPTTBSZ
1PTTFTTJPO��ZKHQ�D�WHDP�KDV�WKH�EDOO�WKH\ �DUH�LQ�SRVVHVVLRQ
*OUFSDFQUJPO��FDWFKLQJ�D�SDVV�PDGH�P\ �DQ�RSSRVLQJ�SOD\ HU

. BSLJOH��ZKHQ�D�SOD\ HU�GHIHQGV�DQ�RSSRQHQW
( FUUJOH�GSFF��ZKHQ�DQ�DWWDFNLQJ�SOD\ HU�PRYHV�WR�ORVH�WKHLU�GHIHQGHU
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�I�R�R�W�����7�K�H���O�D�Q�G�L�Q�J���I�R�R�W���P�X�V�W���U�H�P�D�L�Q���R�Q���W�K�H���J�U�R�X�Q�G�����W�K�H���R�W�K�H�U���I�R�R�W���P�D�\���E�H���P�R�Y�H�G���L�Q���D�Q�\
�G�L�U�H�F�W�L�R�Q�����S�L�Y�R�W�L�Q�J���R�Q���W�K�H���O�D�Q�G�L�Q�J���I�R�R�W��
�+�H�O�G���E�D�O�O�������–�Q�������D���V�L�G�H�����D���S�O�D�\�H�U���K�D�V�������V�H�F�R�Q�G�V���W�R���S�D�V�V���R�U���V�K�R�R�W�����R�W�K�H�U�Z�L�V�H���D���I�U�H�H���S�D�V�V���L�V
�D�Z�D�U�G�H�G���W�R���W�K�H���R�S�S�R�V�L�Q�J���W�H�D�P���b
�&�R�Q�W�D�F�W�������$���S�O�D�\�H�U���L�V���Q�R�W���D�O�O�R�Z�H�G���W�R���F�R�Q�W�D�F�W���D�Q���R�S�S�R�Q�H�Q�W��
�2�E�V�W�U�X�F�W�L�R�Q�����$���G�H�I�H�Q�G�H�U���P�X�V�W���E�H�����P���D�Z�D�\���I�U�R�P���W�K�H���E�D�O�O���F�D�U�U�L�H�U���E�H�I�R�U�H���W�K�H�\���S�X�W���W�K�H�L�U
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%FGFOE

3FCPVOE��ZKHQ�D�SOD\ HU�DWWHPSWV�WR�VKRRW�D�JRDO�EXW�WKH�EDOO�KLWV�WKH
JRDOSRVW�DQG�ERXQFHV�EDFN�LQWR�SOD\

*OUFSDFQUJPO

$ POUFTU $ PODFEJOH

5VSOPWFS��ZKHQ�D�WHDP�QRW�LQ�SRVVHVVLRQ�RI�WKH�EDOO�JDLQV�SRVVHVVLRQ

5VSOPWFS



�3�U�R�J�U�H�V�V�L�R�Q���R�I��
�6�N�L�O�O�V���/�D�G�G�H�U

0 UI FS�VOJUT�UI BU�
QSPHSFTT�JOUP�UI JT�

BDUJWJUZ�BSF�

�%�D�O�O���6�N�L�O�O�V��
�*�D�P�H�V����

�)�X�Q�G�D�P�H�Q�W�D�O�V �<�H�D�U��
��

�<�H�D�U��
��

�<�H�D�U��
��

: FBS�� : FBS��

: KHUH�WKLV�XQLW�VLWV

: FBS��

" TTFTTN FOU�$ SJUFSJB

�6�H�Q�G�L�Q�J���D�Q�G���5�H�F�H�L�Y�L�Q�J������

,�DP�OHDUQLQJ�WKH�UXOHV�RI�WKH�JDPH�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHP�WR�SOD\ �KRQHVWO\ �DQG
IDLUO\ �
,�FDQ�GHIHQG�RQH�RQ�RQH�DQG�NQRZ�ZKHQ�WR�ZLQ
WKH�EDOO�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH
KHDOWK\ �
,�FDQ�PRYH�WR�VSDFH�WR�KHOS�P\ �WHDP�WR�NHHS
SRVVHVVLRQ�DQG�VFRUH�JRDOV�
,�FDQ�SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO�ZLWK
LQFUHDVLQJ�FRQWURO�
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\
DQG�XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�XVH�VLPSOH�WDFWLFV�WR�KHOS�P\ �WHDP�VFRUH
RU�JDLQ�SRVVHVVLRQ�
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH
RXU�JDPH�

�–�Q�Y�D�V�L�R�Q���*�D�P�H�V

���$�W�W�D�F�N�L�Q�J�b
�' �H�Y�H�O�R�S���G�H�F�L�V�L�R�Q
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�U�H�F�H�L�Y�L�Q�J��
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���R�W�K�H�U�V���D�Q�G
�D�S�S�O�\�L�Q�J���W�K�H�P���W�R���J�D�P�H

�V�L�W�X�D�W�L�R�Q�V��

���' �H�I�H�Q�G�L�Q�J�b

�' �H�Y�H�O�R�S���W�U�D�F�N�L�Q�J���D�Q�G���P�D�U�N�L�Q�J

�Z�L�W�K���D���Y�D�U�L�H�W�\���R�I

�W�H�F�K�Q�L�T�X�H�V���D�Q�G���L�Q�F�U�H�D�V�H�G
�V�X�F�F�H�V�V��

�6�S�D�F�H
�0�R�Y�H���W�R���F�U�H�D�W�H���V�S�D�F�H
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�D�Q�G���R�W�K�H�U�V

�L�Q���W�K�H�L�U���W�H�D�P��

,�FDQ�FRPPXQLFDWH�ZLWK�P\ �WHDP�DQG�PRYH�LQWR
VSDFH�WR�NHHS�SRVVHVVLRQ�DQG�VFRUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ�EHQHILW
P\ �SK\ VLFDO�KHDOWK�
,�FDQ�LGHQWLI\ �ZKHQ�,�ZDV�VXFFHVVIXO�DQG�ZKDW�,
QHHG�WR�GR�WR�LPSURYH�
,�FDQ�RIWHQ�PDNH�WKH�FRUUHFW�GHFLVLRQ�RI�ZKR�WR
SDVV�WR�DQG�ZKHQ�
,�FDQ�SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO�ZLWK�VRPH
FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�VWD\ �ZLWK�DQ�RSSRQHQW�DQG�,�FRQILGHQW�WR
DWWHPSW�WR�LQWHUFHSW�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
,�NQRZ�ZKDW�SRVLWLRQ�,�DP�SOD\ LQJ�LQ�DQG�KRZ �WR
FRQWULEXWH�ZKHQ�DWWDFNLQJ�DQG�GHIHQGLQJ�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ�LGHQWLI\
ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ�DSSO\
WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU�GLIIHUHQW
VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�DSSO\ �WKLV�

,�FDQ�FUHDWH�DQG�XVH�VSDFH�WR�KHOS�P\ �WHDP�
,�FDQ�SDVV��UHFHLYH�DQG�VKRRW�WKH�EDOO�ZLWK
LQFUHDVLQJ�FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH
VLWXDWLRQ�DQG�PDNH�WKLV�GHFLVLRQ�TXLFNO\ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH
TXDOLW\ �RI�P\ �ZRUN�
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,�FDQ�ZRUN�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�VR�WKDW
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%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\
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%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG
H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV
RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �
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4USBUFHZ- PDBUJPO
4ZN CPM

. QRZOHGJH�2 UJDQLVHU��2 $$�<HDU�� �DQG�<HDU�� �

0 SJFOUBUF��7R�ILQG�\ RXU�ORFDWLRQ�LQ�UHODWLRQ�WR�D�PDS�
$ POUSPM��,V�ZKDW�WKH�SXSLOV�DUH�ORRNLQJ�IRU�DQG�DUH�UHIHUHQFHG�RQ�D�PDS�
$ PVSTF��7KH�URXWH�FKRVHQ�IRU�WKH�FRQWUROV�ZKLFK�QHHG�WR�EH�YLVLWHG�LQ
RUGHU�
4ZN CPM��$�VLJQ��VKDSH�RU�REMHFW�UHSUHVHQWDWLYH�RI�GLIIHUHQW�IHDWXUHV�RQ
D�PDS��( �J��D�WULDQJOH�IRU�D�PRXQWDLQ��
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�E�R�Z�O�L�Q�J���W�H�F�K�Q�L�T�X�H�����6�H�O�H�F�W
�D�Q�G���D�S�S�O�\���O�R�Q�J���D�Q�G���V�K�R�U�W
�E�D�U�U�L�H�U�V���D�S�S�U�R�S�U�L�D�W�H���W�R��

�W�K�H���V�L�W�X�D�W�L�R�Q��

�7�K�U�R�Z�L�Q�J�b
�' �H�P�R�Q�V�W�U�D�W�H���F�O�H�D�U��

�W�H�F�K�Q�L�T�X�H���Z�K�H�Q���X�V�L�Q�J��
�D���Y�D�U�L�H�W�\���R�I���W�K�U�R�Z�V��

�X�Q�G�H�U���S�U�H�V�V�X�U�H��

�&�D�W�F�K�L�Q�J
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�W�K�H�V�H���Z�L�W�K���V�R�P�H���F�R�Q�V�L�V�W�H�Q�F�\��

�L�Q���J�D�P�H���V�L�W�X�D�W�L�R�Q�V��

�6�H�Q�G�L�Q�J���D�Q�G���5�H�F�H�L�Y�L�Q�J������

�&�D�W�F�K�L�Q�J
�&�R�Q�V�L�V�W�H�Q�W�O�\�����G�H�P�R�Q�V�W�U�D�W�H

�J�R�R�G���W�H�F�K�Q�L�T�X�H���L�Q
�F�D�W�F�K�L�Q�J���V�N�L�O�O�V���X�Q�G�H�U

�S�U�H�V�V�X�U�H��

�7�K�U�R�Z�L�Q�J�b
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�G�H�F�L�V�L�R�Q�V���R�Q���Z�K�R���D�Q�G

�Z�K�H�Q���W�R���S�D�V�V���W�R���L�Q���R�U�G�H�U���W�R
�J�H�W���E�D�W�W�H�U�V���R�X�W��

�)�L�H�O�G�L�Q�J�b
�&�R�Q�V�L�V�W�H�Q�W�O�\���V�H�O�H�F�W���D�Q�G��
�D�S�S�O�\���W�K�H���D�S�S�U�R�S�U�L�D�W�H��

�I�L�H�O�G�L�Q�J���D�F�W�L�R�Q���I�R�U��
�W�K�H���V�L�W�X�D�W�L�R�Q��

�6�W�U�L�N�L�Q�J��
�6�W�U�L�N�H���D���E�R�Z�O�H�G��

�E�D�O�O���Z�L�W�K���L�Q�F�U�H�D�V�L�Q�J
�D�F�F�X�U�D�F�\���D�Q�G���F�R�Q�V�L�V�W�H�Q�F�\��

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\
6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW
DQG�H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG
DFWLYLWLHV�RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �
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,�DP�DEOH�WR�ERZO�D�EDOO�ZLWK�VRPH�DFFXUDF\ ��DQG
FRQVLVWHQF\ �
,�DP�OHDUQLQJ�WKH�UXOHV�RI�WKH�JDPH�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHP�WR�SOD\ �KRQHVWO\ �DQG�IDLUO\ �
,�FDQ�FRPPXQLFDWH�ZLWK�P\ �WHDPPDWHV�WR�DSSO\
VLPSOH�WDFWLFV�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH�KHDOWK\ �
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\ �DQG
XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�VWULNH�D�ERZOHG�EDOO�ZLWK�DGDSWHG
HTXLSPHQW��H�J��D�WHQQLV�UDFNHW��
,�FDQ�XVH�RYHUDUP�DQG�XQGHUDUP�WKURZLQJ�DQG
FDWFKLQJ�VNLOOV�ZLWK�LQFUHDVLQJ�DFFXUDF\ �
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH�RXU
JDPH�

,�DP�EHJLQQLQJ�WR�VWULNH�D�EDOO�ZLWK�D�URXQGHUV�EDW�
,�DP�GHYHORSLQJ�D�ZLGHU�UDQJH�RI�ILHOGLQJ�VNLOOV�DQG
,�DP�EHJLQQLQJ�WR�XVH�WKHVH�XQGHU�VRPH�SUHVVXUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ�EHQHILW
P\ �SK\ VLFDO�KHDOWK�
,�FDQ�LGHQWLI\ �ZKHQ�,�ZDV�VXFFHVVIXO�DQG�ZKDW�,
QHHG�WR�GR�WR�LPSURYH�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\ �ZRUN�
,�FDQ�ZRUN�FR� RSHUDWLYHO\ �ZLWK�RWKHUV�WR�PDQDJH
RXU�JDPH�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ�LGHQWLI\
ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ�DSSO\
WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU�GLIIHUHQW
VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�XVH�WKLV�

,�FDQ�VWULNH�D�ERZOHG�EDOO�ZLWK�LQFUHDVLQJ
FRQVLVWHQF\ �
,�FDQ�XVH�D�ZLGHU�UDQJH�RI�VNLOOV�ZLWK�LQFUHDVLQJ
FRQWURO�XQGHU�SUHVVXUH�
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH�TXDOLW\
RI�P\ �ZRUN�
,�FDQ�XVH�WKH�UXOHV�RI�WKH�JDPH�FRQVLVWHQWO\ �WR�SOD\
IDLUO\ �
,�FDQ�ZRUN�FROODERUDWLYHO\ �ZLWK�RWKHUV�WR�JHW
EDWWHUV�RXW�
,�FDQ�ZRUN�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�VR�WKDW
JDPHV�UXQ�VPRRWKO\ �
,�UHFRJQLVH�P\ �RZQ�DQG�RWKHUV�VWUHQJWKV�DQG�DUHDV
IRU�GHYHORSPHQW�DQG�FDQ�VXJJHVW�ZD\ V�WR�LPSURYH�
,�XQGHUVWDQG�DQG�FDQ�DSSO\ �VRPH�WDFWLFV�LQ�WKH
JDPH�DV�D�EDWWHU��ERZOHU�DQG�ILHOGHU�
,�XQGHUVWDQG�WKDW�WKHUH�DUH�GLIIHUHQW�DUHDV�RI
ILWQHVV�DQG�KRZ �WKLV�KHOSV�PH�LQ�GLIIHUHQW�DFWLYLWLHV�



5RWDWLRQ
6FXOOLQJ
7UHDGLQJ�ZDWHU
* OLGLQJ
) URQW�FUDZO
%DFNVWURNH
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6XUIDFH�GLYHV
) ORDWLQJ
+XGGOH�DQG�+�( �/ �3�
SRVLWLRQ
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VZLP�FRPSHWHQWO\ ��FRQILGHQWO\ �DQG�SURILFLHQWO\ �RYHU
D�GLVWDQFH�RI�DW�OHDVW�� � �PHWUHV�
XVH�D�UDQJH�RI�VWURNHV�HIIHFWLYHO\ �>IRU�H[ DPSOH��IURQW
FUDZO��EDFNVWURNH�DQG�EUHDVWVWURNH@�
SHUIRUP�VDIH�VHOI� UHVFXH�LQ�GLIIHUHQW�ZDWHU� EDVHG
VLWXDWLRQV�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

$OO�VFKRROV�PXVW�SURYLGH�VZLPPLQJ�LQVWUXFWLRQ�HLWKHU�LQ
NH\ �VWDJH���RU�NH\ �VWDJH�� ��,Q�SDUWLFXODU��SXSLOV�VKRXOG�EH
WDXJKW�WR�

6RFLDO��&RPPXQLFDWLRQ
6RFLDO��6XSSRUWLQJ�DQG
HQFRXUDJLQJ�RWKHUV
( PRWLRQDO�
' HWHUPLQDWLRQ
7KLQNLQJ��&UHDWLQJ
7KLQNLQJ��' HFLVLRQ
PDNLQJ
7KLQNLQJ��8VLQJ�WDFWLFV
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: FBS��

: FBS��

, FZ�7 PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UI JT�MBOHVBHF�JO�ZPVS�MFTTPOT�

� : FBS�� �XPVME�VTF�: FBS�� �BOE�: FBS�� �WPDBCVMBSZ

' MVUUFS�LJDL
*OI BMF

. QRZOHGJH�2 UJDQLVHU��6ZLPPLQJ�,QWHUPHGLDWH�<HDU�� �DQG�<HDU�� �

5FBDI FS�( MPTTBSZ

8VH�WKH�WLPH�\ RX�KDYH�WUDYHOOLQJ�WR�DQG�IURP�WKH�SRRO�WR�GLVFXVV�ZDWHU�VDIHW\ ��) LQG
UHVRXUFHV�IURP�6ZLP�( QJODQG�LQ�WKH�UHVRXUFH�EDQN�WR�VXSSRUW�WKLV�
,W�LV�UHFRPPHQGHG�WKDW�DOO�SXSLOV�ZHDU�VZLPPLQJ�KDWV��* RJJOHV�DUH�UHFRPPHQGHG�IRU�. 6� �
+DYH�D�UDQJH�RI�EXR\ DQF\ �HTXLSPHQW�DYDLODEOH�IRU�OHVV�FRQILGHQW�VZLPPHUV�VXFK�DV�DUP
GLVFV��VZLP�EHOWV�DQG�QRRGOHV�
7KH�* HW�6HW�� �3( �VZLPPLQJ�SODQV�DUH�ZULWWHQ�IRU�JURXS�VL] HV�RI��� ��7KHVH�FDQ�EH�WDXJKW�IRU
PRUH�RU�OHVV�SXSLOV�EXW�\ RX�ZLOO�QHHG�WR�EH�PLQGIXO�RI�WKH�HTXLSPHQW�UHTXLUHG�DQG�UDWLRV�RI
DGXOWV�WR�SXSLOV�
7KH�<HDU��� � �62 : �LV�ZULWWHQ�IRU�EHJLQQHU�VZLPPHUV��WKH�<� � � �62 : �LV�ZULWWHQ�IRU
GHYHORSLQJ�VZLPPHUV�DQG�WKH�<� � � �62 : �LV�ZULWWHQ�IRU�LQWHUPHGLDWH�VZLPPHUV��
: KHQ�VHOHFWLQJ�OHVVRQ�SODQV�WR�WHDFK��FRQVLGHU�WKH�OHYHO�RI�\ RXU�VZLPPHUV�QRW�QHFHVVDULO\
WKH�DJH�
$OZD\ V�FKHFN�WKH�VDIHW\ �DQG�SRRO�JXLGHOLQHV�RI�WKH�IDFLOLW\ �\ RX�XVH�EHIRUH�WHDFKLQJ�

5PQ�5JQT�GPS�5FBDI FST

%PMQI JO�LJDL��$�GROSKLQ�NLFN�LV�XVXDOO\ �XVHG�IRU�WKH�EXWWHUIO\ �VWURNH��&UHDWHG�E\ �ZKLSSLQJ
PRWLRQ�ZLWK�WKH�OHJV�
#PEZ�SPMM��: KHQ�D�VZLPPHU�URWDWHV�WKHLU�ERG\ �IURP�VLGH�WR�VLGH�
( MJEF��: KHQ�D�VZLPPHU�FRDVWV�ZLWK�D�SDXVH�LQ�WKHLU�VWURNH�
4USPLF��$�VW\ OH�RI�VZLPPLQJ��7KHUH�DUH�IRXU�FRPSHWLWLYH�VWURNHV��EXWWHUIO\ ��EDFNVWURNH�
EUHDVWVWURNH��IUHHVW\ OH�
' MVUUFS�LJDL��$•NLFN•XVHG�LQ�FUDZO�DQG�EDFNVWURNH�LQ�ZKLFK�WKH�OHJV�DUH�H[ WHQGHG�VWUDLJKW�EDFN
DQG�DOWHUQDWHO\ �PRYHG�XS�DQG�GRZQ�ZLWK�D�VOLJKW�EHQG�LQ�WKH�NQHH�RQ�WKH�XSZDUG�PRYHPHQW�
4DVMMJOH��8VLQJ�TXLFN�PRYHPHQWV�RI�WKH�KDQGV�WR�NHHS�WKH�KHDG�DERYH�WKH�ZDWHU��6FXOOLQJ�FDQ
EH�GRQH�KHDG�ILUVW�RU�IHHW�ILUVW�
5SFBEJOH�XBUFS��$�VXUYLYDO�WHFKQLTXH�XVHG�WR�NHHS�WKH�KHDG�DERYH�WKH�ZDWHU�

&OEVSBODF

1FSTPOBM�#FTU

4USFBN MJOF

4PN FSTBVMU

1SPQFM $ POUJOVPVT

&YI BMF
4VSGBDF

3FUSJFWF4ZODI SPOJTFE
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�3�U�R�J�U�H�V�V�L�R�Q���R�I��
�6�N�L�O�O�V���/�D�G�G�H�U

: KHUH�WKLV�XQLW�VLWV
" TTFTTN FOU�$ SJUFSJB

: FBS�� �BOE�: FBS��

,�FDQ�VZLP�FRPSHWHQWO\ ��FRQILGHQWO\
DQG�SURILFLHQWO\ �RYHU�D�GLVWDQFH�RI
DW�OHDVW�� � �PHWUHV�
,�FDQ�XVH�D�UDQJH�RI�VWURNHV
HIIHFWLYHO\ �>IRU�H[ DPSOH��IURQW
FUDZO��EDFNVWURNH�DQG
EUHDVWVWURNH@�
,�FDQ�SHUIRUP�VDIH�VHOI� UHVFXH�LQ
GLIIHUHQW�ZDWHU� EDVHG�VLWXDWLRQV�

$OO�. 6� �6ZLPPLQJ�ZRUNV
WRZDUGV�DFKLHYLQJ�WKH

VDPH�DVVHVVPHQW�FULWHULD
DV�WKDW�ZKLFK�LV�VHW�RXW�LQ
WKH�1DWLRQDO�&XUULFXOXP�

�: �D�W�H�U���6�D�I�H�W�\
�$�U�H���F�R�P�I�R�U�W�D�E�O�H���Z�L�W�K��

�V�R�P�H���S�H�U�V�R�Q�D�O���V�X�U�Y�L�Y�D�O
�W�H�F�K�Q�L�T�X�H�V���W�R���L�Q�F�O�X�G�H��

�V�X�U�Y�L�Y�D�O���V�W�U�R�N�H�V���V�X�F�K���D�V��
�V�F�X�O�O�L�Q�J���D�Q�G���W�U�H�D�G�L�Q�J���Z�D�W�H�U��

�%�U�H�D�W�K�L�Q�J�b
�' �H�P�R�Q�V�W�U�D�W�H

�L�P�S�U�R�Y�H�G
�E�U�H�D�W�K�L�Q�J

�W�H�F�K�Q�L�T�X�H���L�Q
�I�U�R�Q�W���F�U�D�Z�O��

�6�W�U�R�N�H�V
�(�[�S�O�R�U�H���W�H�F�K�Q�L�T�X�H���I�R�U�����V�S�H�F�L�I�L�F
�V�W�U�R�N�H�V���W�R���L�Q�F�O�X�G�H���K�H�D�G���D�E�R�Y�H��
�Z�D�W�H�U���E�U�H�D�V�W�V�W�U�R�N�H�����E�D�F�N�V�W�U�R�N�H��

�D�Q�G���I�U�R�Q�W���F�U�D�Z�O��

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\ �6WDJHV��
DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG
H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV�RXW
RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP�KHDOWK
EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �

: FBS�� �BOE�: FBS��

�: �D�W�H�U���6�D�I�H�W�\
�' �H�P�R�Q�V�W�U�D�W�H���D���J�R�R�G

�X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���Z�D�W�H�U���V�D�I�H�W�\��
�(�[�S�O�R�U�H���V�D�I�H�W�\���W�H�F�K�Q�L�T�X�H�V���W�R

�L�Q�F�O�X�G�H���W�K�H���+���(���/�3���D�Q�G��
�K�X�G�G�O�H���S�R�V�L�W�L�R�Q�V��

�%�U�H�D�W�K�L�Q�J�b
�(�[�S�O�R�U�H���X�Q�G�H�U�Z�D�W�H�U

�E�U�H�D�V�W�V�W�U�R�N�H
�E�U�H�D�W�K�L�Q�J

�W�H�F�K�Q�L�T�X�H���R�Y�H�U���D
�G�L�V�W�D�Q�F�H���R�I�������P��

�6�W�U�R�N�H�V
�' �H�P�R�Q�V�W�U�D�W�H���L�Q�F�U�H�D�V�H�G
�W�H�F�K�Q�L�T�X�H���L�Q���D���U�D�Q�J�H���R�I
�V�W�R�N�H�V�����V�Z�L�P�P�L�Q�J���R�Y�H�U��

�D���G�L�V�W�D�Q�F�H���R�I�������P��

�6�W�U�R�N�H�V
�–�G�H�Q�W�L�I�\���W�K�H�L�U���S�H�U�V�R�Q�D�O��

�E�H�V�W���L�Q���D���U�D�Q�J�H���R�I���V�W�U�R�N�H�V��
�6�X�F�F�H�V�V�I�X�O�O�\���V�H�O�H�F�W���D�Q�G

���D�S�S�O�\���W�K�H�L�U���I�D�V�W�H�V�W���V�W�U�R�N�H��
�R�Y�H�U���D���G�L�V�W�D�Q�F�H���R�I�������P��

�%�U�H�D�W�K�L�Q�J�b
�' �H�P�R�Q�V�W�U�D�W�H���D���V�P�R�R�W�K

�D�Q�G���F�R�Q�V�L�V�W�H�Q�W���E�U�H�D�W�K�L�Q�J
�W�H�F�K�Q�L�T�X�H���L�Q���D���U�D�Q�J�H��

�R�I���V�W�U�R�N�H�V���R�Y�H�U���D��
�G�L�V�W�D�Q�F�H���R�I�������P��

�: �D�W�H�U���6�D�I�H�W�\
�&�D�Q���V�H�O�H�F�W���D�Q�G���D�S�S�O�\��

�W�K�H���D�S�S�U�R�S�U�L�D�W�H��
�V�X�U�Y�L�Y�D�O���W�H�F�K�Q�L�T�X�H��
�I�R�U���W�K�H���V�L�W�X�D�W�L�R�Q��



7KURZLQJ
&DWFKLQJ
5XQQLQJ
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3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\ �DQG�GHYHORS�D�EURDGHU�UDQJH�RI�VNLOOV�
OHDUQLQJ�KRZ �WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\ V�DQG�WR�OLQN�WKHP�WR�PDNH�DFWLRQV
DQG�VHTXHQFHV�RI�PRYHPHQW�
7KH\ �VKRXOG�HQMR\ �FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG�FRPSHWLQJ�ZLWK�HDFK
RWKHU��
7KH\ �VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH�LQ�GLIIHUHQW
SK\ VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ �WR�HYDOXDWH�DQG�UHFRJQLVH�WKHLU
RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ
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1PTTFTTJPO��: KHQ�D�WHDP�KDV�WKH�EDOO�WKH\ �DUH�LQ�SRVVHVVLRQ

*OUFSDFQUJPO��: KHQ�D�SOD\ HU�WDNHV�SRVVHVVLRQ�RI�WKH�EDOO�DZD\ �IURP�WKH
RSSRVLWLRQ�DV�WKH�EDOO�LV�SDVVHG

. BSLJOH��: KHQ�D�SOD\ HU�GHIHQGV�DQ�RSSRQHQW
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�F�D�O�O�H�G���D���W�U�\��
�)�R�U�Z�D�U�G���S�D�V�V�����)�R�U�Z�D�U�G���S�D�V�V�H�V���D�U�H���Q�R�W���D�O�O�R�Z�H�G���D�Q�G���Z�L�O�O���E�H���S�H�Q�D�O�L�V�H�G���E�\���D���I�U�H�H���S�D�V�V
�E�H�L�Q�J���J�L�Y�H�Q���W�R���W�K�H���Q�R�Q���R�I�I�H�Q�G�L�Q�J���W�H�D�P�����$���I�R�U�Z�D�U�G���S�D�V�V���L�V���D�Q�\���S�D�V�V���Z�K�H�U�H���W�K�H���E�D�O�O
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%FGFODF

5SZ�MJOF��7KH�OLQH�EHKLQG�ZKLFK�D�SOD\ HU�PXVW�SODFH�WKH�EDOO�LQ�RUGHU
WR�VFRUH�D�WU\

0 OTJEF

' PSN BUJPO

4VQQPSU

' PSN BUJPO��7KH�SRVLWLRLQ�LQ�ZKLFK�D�WHDP�VWDQGV

1SFTTVSF 5VSOPWFS 4I VU�EPXO

%JDUBUF

4I VU�EPXO��: KHQ�D�GHIHQGLQJ�SOD\ HU�VKXWV�GRZQ�RU�OLPLWV�WKH�VSDFH�RU�PRYHPHQW
RI�WKH�DWWDFNHU
5SZ��7KH�XQLW�RI�VFRULQJ�LQ�WDJ�UXJE\
5BH��: KHQ�D�SOD\ HU�SXOOV�WKH�WDJ�RI�WKH�RSSRVLWLRQ�ZKR�LV�LQ�SRVVHVVLRQ�RI�WKH�EDOO
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H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV
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8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �

,�DP�OHDUQLQJ�WKH�UXOHV�RI�WKH�JDPH�DQG�,�DP
EHJLQQLQJ�WR�XVH�WKHP�WR�SOD\ �KRQHVWO\ �DQG
IDLUO\ �
,�FDQ�GHOD\ �DQ�RSSRQHQW�DQG�KHOS�SUHYHQW�WKH
RWKHU�WHDP�IURP�VFRULQJ�
,�FDQ�H[ SODLQ�ZKDW�KDSSHQV�WR�P\ �ERG\ �ZKHQ�,
H[ HUFLVH�DQG�KRZ �WKLV�KHOSV�WR�PDNH�PH
KHDOWK\ �
,�FDQ�KHOS�P\ �WHDP�NHHS�SRVVHVVLRQ�DQG�VFRUH
WULHV�ZKHQ�,�SOD\ �LQ�DWWDFN�
,�FDQ�SDVV�DQG�UHFHLYH�WKH�EDOO�ZLWK�LQFUHDVLQJ
FRQWURO�
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\
DQG�XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�XVH�VLPSOH�WDFWLFV�WR�KHOS�P\ �WHDP�VFRUH
RU�JDLQ�SRVVHVVLRQ�
,�VKDUH�LGHDV�DQG�ZRUN�ZLWK�RWKHUV�WR�PDQDJH
RXU�JDPH�

,�FDQ�FRPPXQLFDWH�ZLWK�P\ �WHDP�DQG�PRYH�LQWR
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WR�LPSURYH�
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FDWFKLQJ�LQ�LVRODWLRQ�DQG�LQ�FRPELQDWLRQ�
3XSLOV�VKRXOG�EH�WDXJKW�WR�SOD\ �FRPSHWLWLYH�JDPHV��PRGLILHG
ZKHUH�DSSURSULDWH�>IRU�H[ DPSOH�EDGPLQWRQ��EDVNHWEDOO��FULFNHW�
IRRWEDOO��KRFNH\ ��QHWEDOO��URXQGHUV�DQG�WHQQLV@��DQG�DSSO\ �EDVLF
SULQFLSOHV�VXLWDEOH�IRU�DWWDFNLQJ�DQG�GHIHQGLQJ�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

6RFLDO��&RPPXQLFDWLRQ
6RFLDO��5HVSHFW
6RFLDO��6XSSRUWLQJ�DQG�HQFRXUDJLQJ
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3FBEZ�QPTJUJPO��7KH�VWDQFH�D�SOD\ HU�WDNHV�WR�JHW�UHDG\ �WR�PRYH��) HHW
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EHJLQQLQJ�WR�XVH�WKHVH�XQGHU�VRPH�SUHVVXUH�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ
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RXU�JDPH�
,�XQGHUVWDQG�WKH�QHHG�IRU�WDFWLFV�DQG�FDQ
LGHQWLI\ �ZKHQ�WR�XVH�WKHP�LQ�GLIIHUHQW�VLWXDWLRQV�
,�XQGHUVWDQG�WKH�UXOHV�RI�WKH�JDPH�DQG�,�FDQ
DSSO\ �WKHP�KRQHVWO\ �PRVW�RI�WKH�WLPH�
,�XQGHUVWDQG�WKHUH�DUH�GLIIHUHQW�VNLOOV�IRU
GLIIHUHQW�VLWXDWLRQV�DQG�,�DP�EHJLQQLQJ�WR�XVH
WKHVH�

,�DP�FRQILGHQW�WR�PDNH�GHFLVLRQV�ZKHQ�UHIHUHHLQJ�
,�FDQ�VHOHFW�WKH�DSSURSULDWH�DFWLRQ�IRU�WKH
VLWXDWLRQ�DQG�PDNH�WKLV�GHFLVLRQ�TXLFNO\ �
,�FDQ�XVH�D�ZLGHU�UDQJH�RI�VNLOOV�ZLWK�LQFUHDVLQJ
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GLIIHUHQW�ZD\ V�DQG�WR�OLQN�WKHP�WR�PDNH�DFWLRQV�DQG
VHTXHQFHV�RI�PRYHPHQW�

6RFLDO��/ HDGHUVKLS
6RFLDO��6KDULQJ�LGHDV
6RFLDO��: RUNLQJ�VDIHO\
( PRWLRQDO��&RQILGHQFH
( PRWLRQDO��: RUNLQJ
LQGHSHQGHQWO\
7KLQNLQJ��&UHDWLQJ
7KLQNLQJ��6HOHFWLQJ�DQG
DSSO\ LQJ�DFWLRQV
7KLQNLQJ��2 EVHUYLQJ�DQG
SURYLGLQJ�IHHGEDFN
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,�FDQ�FKDQJH�GLUHFWLRQ�WR�PRYH�DZD\ �IURP�D
GHIHQGHU�
,�FDQ�UHFRJQLVH�VSDFH�ZKHQ�SOD\ LQJ�JDPHV�
,�FDQ�VHQG�DQG�UHFHLYH�D�EDOO�ZLWK�KDQGV
DQG�IHHW�
,�FDQ�XVH�VLPSOH�UXOHV�WR�SOD\ �IDLUO\ �
,�NQRZ�ZKHQ�,�DP�VXFFHVVIXO�,�PRYH�P\ �IHHW
WR�VWD\ �ZLWK�DQRWKHU�SOD\ HU�ZKHQ�GHIHQGLQJ�
,�UHFRJQLVH�FKDQJHV�LQ�P\ �ERG\ �ZKHQ�,�GR
H[ HUFLVH�
,�XQGHUVWDQG�ZKHQ�,�DP�D�GHIHQGHU�DQG
ZKHQ�,�DP�DQ�DWWDFNHU�

3K\ VLFDO��,�FDQ�KDQGOH�HTXLSPHQW�HIIHFWLYHO\ �
3K\ VLFDO��,�FDQ�PRYH�FRQILGHQWO\ �LQ�D�UDQJH�RI�ZD\ V�
3K\ VLFDO��,�FDQ�VDIHO\ �QHJRWLDWH�VSDFH�
3K\ VLFDO��,�FDQ�VKRZ�JRRG�FRQWURO�DQG�FR� RUGLQDWLRQ�LQ
VPDOO�DQG�ODUJH�PRYHPHQWV�
3K\ VLFDO��,�FDQ�WDON�DERXW�ZD\ V�WR�NHHS�KHDOWK\ �DQG
VDIH�
3K\ VLFDO��,�NQRZ�WKH�LPSRUWDQFH�IRU�JRRG�KHDOWK�DQG
SK\ VLFDO�H[ HUFLVH�
6RFLDO��,�DP�VHQVLWLYH�WR�RWKHUV
�IHHOLQJV�
6RFLDO��,�SOD\ �FR� RSHUDWLYHO\ ��WDNLQJ�WXUQV�
( PRWLRQDO��,�DP�FRQILGHQW�WR�WU\ �QHZ �DFWLYLWLHV�
( PRWLRQDO��,�DVN�IRU�KHOS�LI�QHHGHG�
7KLQNLQJ��,�FDQ�WDON�DERXW�P\ �RZQ�LGHDV�DQG�XVH�WKHP�LQ
UHVSRQVH�WR�D�WDVN�
7KLQNLQJ��,�XQGHUVWDQG�DQG�IROORZ�UXOHV�

���$�W�W�D�F�N�L�Q�J�b
�'�H�Y�H�O�R�S�L�Q�J���P�R�Y�H�P�H�Q�W

�V�N�L�O�O�V���W�R���O�R�V�H���D
�G�H�I�H�Q�G�H�U�����(�[�S�O�R�U�H

�V�K�R�R�W�L�Q�J���D�F�W�L�R�Q�V���L�Q���D
�U�D�Q�J�H���R�I���L�Q�Y�D�V�L�R�Q

�J�D�P�H�V��

�6�S�D�F�H
�'�H�Y�H�O�R�S���P�R�Y�L�Q�J

�Z�L�W�K���D���E�D�O�O
�W�R�Z�D�U�G�V���J�R�D�O

�Z�L�W�K
�V�R�P�H���F�R�Q�W�U�R�O��

�' �U�L�E�E�O�L�Q�J
�(�[�S�O�R�U�H���G�U�R�S�S�L�Q�J���D�Q�G

�F�D�W�F�K�L�Q�J���Z�L�W�K���W�Z�R
�K�D�Q�G�V���D�Q�G���P�R�Y�L�Q�J���D
�E�D�O�O���Z�L�W�K���W�K�H�L�U���I�H�H�W��

�$�W�W�D�F�N�L�Q�J���	 ���G�H�I�H�Q�G�L�Q�J�b
�(�[�S�O�R�U�H���F�K�D�Q�J�L�Q�J���G�L�U�H�F�W�L�R�Q���D�Q�G��

�W�D�J�J�L�Q�J���J�D�P�H�V��

���' �H�I�H�Q�G�L�Q�J�b
�(�[�S�O�R�U�H���W�U�D�F�N�L�Q�J
�D�Q�G���P�R�Y�H���W�R���V�W�D�\

�Z�L�W�K���D���S�D�U�W�Q�H�U��

���$�W�W�D�F�N�L�Q�J�b
�(�[�S�O�R�U�H

�F�K�D�Q�J�L�Q�J
�G�L�U�H�F�W�L�R�Q���W�R��
�P�R�Y�H���D�Z�D�\��

�I�U�R�P���D���S�D�U�W�Q�H�U��

�6�S�D�F�H
�5�H�F�R�J�Q�L�V�H���J�R�R�G

�V�S�D�F�H���Z�K�H�Q
�S�O�D�\�L�Q�J���J�D�P�H�V��

�6�H�Q�G�L�Q�J���	 ���U�H�F�H�L�Y�L�Q�J��
�(�[�S�O�R�U�H���6�	 �5���Z�L�W�K

�K�D�Q�G�V���D�Q�G���I�H�H�W���W�R���D
�S�D�U�W�Q�H�U��

�' �U�L�E�E�O�L�Q�J
�(�[�S�O�R�U�H���G�U�L�E�E�O�L�Q�J���Z�L�W�K

�K�D�Q�G�V���D�Q�G���I�H�H�W��

�<�H�D�U��
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���$�W�W�D�F�N�L�Q�J�b
�'�H�Y�H�O�R�S�L�Q�J
�P�R�Y�L�Q�J���L�Q�W�R
�V�S�D�F�H���D�Z�D�\

�I�U�R�P���G�H�I�H�Q�G�H�U�V��

���' �H�I�H�Q�G�L�Q�J�b
�(�[�S�O�R�U�H���V�W�D�\�L�Q�J
�F�O�R�V�H���W�R���R�W�K�H�U
�S�O�D�\�H�U�V���W�R���W�U�\

�D�Q�G���V�W�R�S���W�K�H�P
�J�H�W�W�L�Q�J���W�K�H���E�D�O�O��

�6�S�D�F�H
�(�[�S�O�R�U�H���P�R�Y�L�Q�J���Z�L�W�K
�D���E�D�O�O���W�R�Z�D�U�G�V���J�R�D�O��

�6�H�Q�G�L�Q�J���	 ���U�H�F�H�L�Y�L�Q�J��
�' �H�Y�H�O�R�S�L�Q�J���6�	 �5���Z�L�W�K

�L�Q�F�U�H�D�V�H�G
�F�R�Q�W�U�R�O��

�' �U�L�E�E�O�L�Q�J
�(�[�S�O�R�U�H���G�U�L�E�E�O�L�Q�J���Z�L�W�K
�K�D�Q�G�V���D�Q�G���I�H�H�W���Z�L�W�K

�L�Q�F�U�H�D�V�L�Q�J���F�R�Q�W�U�R�O���R�Q���W�K�H
�P�R�Y�H��

�6�H�Q�G�L�Q�J���	
�U�H�F�H�L�Y�L�Q�J��

�(�[�S�O�R�U�H���6�	�5
�D�E�L�G�L�Q�J���E�\���W�K�H��

�U�X�O�H�V���R�I���W�K�H���J�D�P�H��

�'�U�L�E�E�O�L�Q�J
�(�[�S�O�R�U�H���G�U�L�E�E�O�L�Q�J���W�K�H

�E�D�O�O���D�E�L�G�L�Q�J���E�\��
�W�K�H���U�X�O�H�V

�R�I���W�K�H���J�D�P�H���X�Q�G�H�U
�V�R�P�H���S�U�H�V�V�X�U�H��

: KHUH�WKLV�XQLW�VLWV
&: ' 4�&BSMZ�- FBSOJOH�( PBMT

" TTFTTN FOU�$ SJUFSJB
: FBS��

$VVHVVPHQW�FULWHULD
IRU�WKH�

,QYDVLRQ�* DPHV
XQLWV�LQ�<HDU��

���'�H�I�H�Q�G�L�Q�J�b
�7�U�D�F�N

�R�S�S�R�Q�H�Q�W�V���W�R
�O�L�P�L�W���W�K�H�L�U
�V�F�R�U�L�Q�J

�R�S�S�R�U�W�X�Q�L�W�L�H�V��

�6�H�Q�G�L�Q�J���	 ���U�H�F�H�L�Y�L�Q�J��
�(�[�S�O�R�U�H���6�	 �5���Z�L�W�K���K�D�Q�G�V
�D�Q�G���I�H�H�W���X�V�L�Q�J�b�D���Y�D�U�L�H�W�\

�R�I���H�T�X�L�S�P�H�Q�W��

�6�S�D�F�H
�5�H�F�R�J�Q�L�V�H���W�K�H�L�U���R�Z�Q

�V�S�D�F�H��

�6�H�Q�G�L�Q�J���D�Q�G���5�H�F�H�L�Y�L�Q�J������

�3�U�R�J�U�H�V�V�L�R�Q���R�I��
�6�N�L�O�O�V���/�D�G�G�H�U

0 UI FS�VOJUT�UI BU�
QSPHSFTT�JOUP�UI JT�

BDUJWJUZ�BSF�

�*�\�P�Q�D�V�W�L�F�V����

�)�X�Q�G�D�P�H�Q�W�D�O�V �<�H�D�U��
��

�<�H�D�U��
��

�<�H�D�U��
��

: FBS�� : FBS��
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�0 �L�Q�G�I�X�O�Q�H�V�V
�&�D�Q���H�Q�J�D�J�H���Z�L�W�K

�P�L�Q�G�I�X�O�Q�H�V�V���D�F�W�L�Y�L�W�L�H�V��
�Z�L�W�K���L�Q�F�U�H�D�V�H�G���I�R�F�X�V��

�6�W�U�H�Q�J�W�K
�' �H�P�R�Q�V�W�U�D�W�H���L�Q�F�U�H�D�V�H�G
�F�R�Q�W�U�R�O���D�Q�G���V�W�U�H�Q�J�W�K��

�Z�K�H�Q���L�Q���D���S�R�V�H��

�6�W�U�H�Q�J�W�K
�' �H�P�R�Q�V�W�U�D�W�H���L�Q�F�U�H�D�V�H�G

�F�R�Q�W�U�R�O���D�Q�G���V�W�U�H�Q�J�W�K
�Z�K�H�Q���L�Q���D�Q�G
�W�U�D�Q�V�L�W�L�R�Q�L�Q�J��

�E�H�W�Z�H�H�Q���S�R�V�H�V��

�0 �L�Q�G�I�X�O�Q�H�V�V
�8�Q�G�H�U�V�W�D�Q�G���W�K�D�W

�W�K�H�U�H���D�U�H���P�H�W�K�R�G�V
�W�K�H�\���F�D�Q���X�V�H���W�R

�F�R�Q�W�U�R�O���K�R�Z���W�K�H�\
�I�H�H�O��

�)�O�H�[�L�E�L�O�L�W�\
�' �H�P�R�Q�V�W�U�D�W�H���L�Q�F�U�H�D�V�H�G

�H�[�W�H�Q�V�L�R�Q���L�Q���W�K�H�L�U
�S�R�V�H�V��

�%�D�O�D�Q�F�H��
�(�[�S�O�R�U�H���X�V�L�Q�J��

�W�K�H�L�U���E�U�H�D�W�K���W�R���P�D�L�Q�W�D�L�Q
�E�D�O�D�Q�F�H

�Z�L�W�K�L�Q���D���S�R�V�H��

�)�O�H�[�L�E�L�O�L�W�\
�' �H�Y�H�O�R�S���I�O�H�[�L�E�L�O�L�W�\���E�\

�F�R�Q�Q�H�F�W�L�Q�J��
�W�K�H�L�U���P�R�Y�H�P�H�Q�W
�Z�L�W�K���W�K�H�L�U���E�U�H�D�W�K��

�%�D�O�D�Q�F�H��
�8�V�H���W�K�H�L�U���E�U�H�D�W�K���W�R
�P�D�L�Q�W�D�L�Q���E�D�O�D�Q�F�H��

�Z�L�W�K�L�Q���D���S�R�V�H��
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,�FDQ�GHVFULEH�KRZ �\ RJD�PDNHV�PH�IHHO�DQG
FDQ�WDON�DERXW�WKH�EHQHILWV�RI�\ RJD�
,�FDQ�OLQN�SRVHV�WRJHWKHU�WR�FUHDWH�D�\ RJD
IORZ�
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\ �WHUPLQRORJ\
DQG�XQGHUVWDQG�ZKDW�,�QHHG�WR�GR�WR�LPSURYH�
,�FDQ�WUDQVLWLRQ�IURP�SRVH�WR�SRVH�LQ�WLPH�ZLWK
P\ �EUHDWK�
,�FDQ�ZRUN�FROODERUDWLYHO\ �DQG�HIIHFWLYHO\ �ZLWK
RWKHUV�
,�GHPRQVWUDWH�\ RJD�SRVHV�ZKLFK�VKRZ�FOHDU
VKDSHV�
,�VKRZ �LQFUHDVLQJ�FRQWURO�DQG�EDODQFH�ZKHQ
PRYLQJ�IURP�RQH�SRVH�WR�DQRWKHU�

,�DP�FRQILGHQW�WR�OHDG�RWKHUV�WKURXJK�SRVHV
DQG�IORZV�
,�FDQ�FUHDWH�D�\ RJD�IORZ �ZRUNLQJ�VDIHO\ �ZLWK
D�SDUWQHU�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ
EHQHILW�P\ �SK\ VLFDO�KHDOWK�
,�FDQ�PRYH�ZLWK�FRQWURO�IURP�RQH�SRVH�WR
DQRWKHU�GHPRQVWUDWLQJ�JRRG�EDODQFH�
,�FDQ�SURYLGH�IHHGEDFN�WR�RWKHUV�XVLQJ�NH\
WHUPLQRORJ\ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\
ZRUN�
,�FDQ�XVH�P\ �EUHDWK�WR�PRYH�IURP�SRVH�WR
SRVH�
,�VKRZ �VWUHQJWK�DQG�IOH[ LELOLW\ �ZKLOVW�KROGLQJ
\ RJD�SRVHV�

�6�W�U�H�Q�J�W�K
�(�[�S�O�R�U�H���S�R�V�H�V���W�K�D�W��

�F�K�D�O�O�H�Q�J�H���W�K�H�L�U���V�W�U�H�Q�J�W�K
�D�Q�G���Z�R�U�N���W�R���P�D�L�Q�W�D�L�Q��
�L�Q�F�U�H�D�V�H�G���F�R�Q�W�U�R�O���D�Q�G��

�V�W�U�H�Q�J�W�K���Z�K�H�Q���L�Q��
�D�Q�G���W�U�D�Q�V�L�W�L�R�Q�L�Q�J
�E�H�W�Z�H�H�Q���S�R�V�H�V��

�0 �L�Q�G�I�X�O�Q�H�V�V
�(�[�S�O�R�U�H���P�H�W�K�R�G�V���W�K�H�\
�F�D�Q���X�V�H���W�R���F�R�Q�W�U�R�O���K�R�Z

�W�K�H�\
�I�H�H�O���Z�L�W�K���V�R�P�H

�V�X�F�F�H�V�V��

�%�D�O�D�Q�F�H��
�/�L�Q�N���F�R�P�E�L�Q�D�W�L�R�Q�V���R�I

�S�R�V�H�V���I�R�U���E�D�O�D�Q�F�H���Z�L�W�K
�L�Q�F�U�H�D�V�H�G���F�R�Q�W�U�R�O���L�Q

�W�U�D�Q�V�L�W�L�R�Q��

�)�O�H�[�L�E�L�O�L�W�\
�&�R�Q�I�L�G�H�Q�W�O�\���W�U�D�Q�V�L�W�L�R�Q��

�I�U�R�P���R�Q�H���S�R�V�H���W�R��
�D�Q�R�W�K�H�U���V�K�R�Z�L�Q�J

�H�[�W�H�Q�V�L�R�Q��
�F�R�Q�Q�H�F�W�H�G���W�R���W�K�H�L�U

�E�U�H�D�W�K��

%XLOG�RQ�DQG�HPEHG�WKH�SK\ VLFDO
GHYHORSPHQW�DQG�VNLOOV�OHDUQW�LQ�. H\
6WDJHV���DQG�� ��
%HFRPH�PRUH�FRPSHWHQW��FRQILGHQW�DQG
H[ SHUW�LQ�WKHLU�WHFKQLTXHV��
8QGHUVWDQG�ZKDW�PDNHV�D�SHUIRUPDQFH
HIIHFWLYH��
' HYHORS�FRQILGHQFH�DQG�LQWHUHVW�WR�JHW
LQYROYHG�LQ�H[ HUFLVH��VSRUWV�DQG�DFWLYLWLHV
RXW�RI�VFKRRO�DQG�LQ�ODWHU�OLIH��
8QGHUVWDQG�DQG�DSSO\ �WKH�ORQJ�WHUP
KHDOWK�EHQHILWV�RI�SK\ VLFDO�DFWLYLW\ �

, 4� �1&�/ $ �
4VCKFDU�$ POUFOU�

,�DP�FRQILGHQW�WR�OHDG�RWKHUV��GHPRQVWUDWLQJ
SRVHV�DQG�WHDFKLQJ�WKHP�P\ �IORZ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�WKH
TXDOLW\ �RI�P\ �ZRUN�
,�FDQ�XVH�P\ �EUHDWK�WR�WUDQVLWLRQ�IURP�RQH
SRVH�WR�DQRWKHU�ZLWK�FRQWURO�
,�FDQ�XVH�\ RJD�SRVHV�WR�LPSURYH�P\ �IOH[ LELOLW\ �
VWUHQJWK�DQG�EDODQFH�
,�FKRRVH�SRVHV�ZKLFK�OLQN�HDVLO\ �IURP�RQH�WR
WKH�RWKHU�WR�KHOS�P\ �VHTXHQFH�IORZ �
,�UHFRJQLVH�P\ �RZQ�DQG�RWKHUV�VWUHQJWKV�DQG
DUHDV�IRU�GHYHORSPHQW�DQG�FDQ�VXJJHVW�ZD\ V
WR�LPSURYH�
,�XQGHUVWDQG�WKDW�WKHUH�DUH�GLIIHUHQW�DUHDV�RI
ILWQHVV�DQG�KRZ �WKLV�KHOSV�PH�LQ�GLIIHUHQW
DFWLYLWLHV�
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