
6SULQWLQJ�

5XQQLQJ�RYHU�REVWDFOHV

-XPSLQJ�IRU�GLVWDQFH

-XPSLQJ�IRU�KHLJKW

3XVK�WKURZ�IRU�GLVWDQFH

3XOO�WKURZ�IRU�GLVWDQFH

,FZ�4LJMMT��1IZTJDBM

7KH\�VKRXOG�HQMR\�FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG

FRPSHWLQJ�ZLWK�HDFK�RWKHU��

7KH\�VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ�WR�LPSURYH�LQ

GLIIHUHQW�SK\VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ�WR

HYDOXDWH�DQG�UHFRJQLVH�WKHLU�RZQ�VXFFHVV�

'HYHORS�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ�LVRODWLRQ

DQG�LQ�FRPELQDWLRQ�

'HYHORS�IOH[LELOLW\��VWUHQJWK��WHFKQLTXH��FRQWURO�DQG�EDODQFH�

&RPSDUH�WKHLU�SHUIRUPDQFHV�ZLWK�SUHYLRXV�RQHV�DQG

GHPRQVWUDWH�LPSURYHPHQW�WR�DFKLHYH�WKHLU�SHUVRQDO�EHVW�

-JOLT�UP�UIF�1&�/BUJPOBM�$VSSJDVMVN�

6RFLDO��:RUNLQJ�FROODERUDWLYHO\

6RFLDO��:RUNLQJ�VDIHO\

(PRWLRQDO��3HUVHYHUDQFH

(PRWLRQDO��'HWHUPLQDWLRQ

7KLQNLQJ��2EVHUYLQJ�DQG

SURYLGLQJ�IHHGEDFN

,FZ�4LJMMT��4�&�5

,FZ�7PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UIJT�MBOHVBHF�JO�ZPVS�MFTTPOT�

%FUFSNJOBUJPO

4QFFE

1BDF

'BTUFS

1FSTPOBM�#FTU

'VSUIFS

$POUSPM�

0GGJDJBM�"UIMFUJD�&WFOUT
3VOOJOH +VNQJOH� 5ISPXJOH

.QRZOHGJH�2UJDQLVHU��$WKOHWLFV�<�

5FBDIFS�(MPTTBSZ

$IBOHFPWFS��ZKHUH�D�EDWRQ�LV�SDVVHG�IURP�RQH�SHUVRQ�WR�DQRWKHU

4QSJOUJOH

���P�����P�����P

)VSEMFT

3FMBZ

.JEEMF�EJTUBODF

���P������P

-POH�EJTUBODF

�������������

4UFFQMFDIBTF

-POH�KVNQ

-XPS�IRU�GLVWDQFH

5SJQMF�KVNQ�

-XPS�IRU�GLVWDQFH

)JHI�KVNQ

-XPS�IRU�KHLJKW

1PMF�WBVMU��

-XPS�IRU�KHLJKW

%JTDVT�

)OLQJ�WKURZ

4IPU�

3XVK�WKURZ

)BNNFS

)OLQJ�WKURZ

+BWFMJO

3XOO�WKURZ

-FBQ��WDNH�RII�RQ�RQH�IRRW�DQG�ODQG�RQ�WKH�RWKHU

+VNQ��WDNH�RII�DQG�ODQG�RQ�WZR�IHHW

)PQ��WDNH�RII�RQ�RQH�IRRW�DQG�ODQG�RQ�WKH�VDPH�IRRW

4USFOHUI

1PXFS"DDVSBUFMZ�

1VMM�UISPX��ZKHQ�WKH�SHUIRUPHU�SXOOV�WKH�LWHP�WKURXJK�WKH�DLU

1VTI�UISPX��ZKHQ�WKH�SHUIRUPHU�SXVKHV�WKH�LWHP�WKURXJK�WKH�DLU

)JHIFS��





3DFLQJ

6SULQWLQJ�WHFKQLTXH

-XPSLQJ�IRU�GLVWDQFH

-XPSLQJ�IRU�KHLJKW

7KURZ��KHDYH��ODXQFK�IRU

GLVWDQFH

,FZ�4LJMMT��1IZTJDBM

7KH\�VKRXOG�HQMR\�FRPPXQLFDWLQJ��FROODERUDWLQJ�DQG

FRPSHWLQJ�ZLWK�HDFK�RWKHU��

7KH\�VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ�WR�LPSURYH�LQ

GLIIHUHQW�SK\VLFDO�DFWLYLWLHV�DQG�VSRUWV�DQG�OHDUQ�KRZ�WR

HYDOXDWH�DQG�UHFRJQLVH�WKHLU�RZQ�VXFFHVV�

'HYHORS�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG�FDWFKLQJ�LQ�LVRODWLRQ

DQG�LQ�FRPELQDWLRQ�

'HYHORS�IOH[LELOLW\��VWUHQJWK��WHFKQLTXH��FRQWURO�DQG�EDODQFH�

&RPSDUH�WKHLU�SHUIRUPDQFHV�ZLWK�SUHYLRXV�RQHV�DQG

GHPRQVWUDWH�LPSURYHPHQW�WR�DFKLHYH�WKHLU�SHUVRQDO�EHVW�

-JOLT�UP�UIF�1&�/BUJPOBM�$VSSJDVMVN�

6RFLDO��:RUNLQJ�FROODERUDWLYHO\

6RFLDO��:RUNLQJ�VDIHO\

(PRWLRQDO��3HUVHYHUDQFH

(PRWLRQDO��'HWHUPLQDWLRQ

7KLQNLQJ��2EVHUYLQJ�DQG

SURYLGLQJ�IHHGEDFN

7KLQNLQJ��([SORULQJ�LGHDV

,FZ�4LJMMT��4�&�5

,FZ�7PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UIJT�MBOHVBHF�JO�ZPVS�MFTTPOT�

4UBNJOB

%FUFSNJOBUJPO

4QFFE

.QRZOHGJH�2UJDQLVHU��$WKOHWLFV�<�

4QSJOUJOH

���P�����P�����P

)VSEMFT

3FMBZ

.JEEMF�EJTUBODF

���P������P

-POH�EJTUBODF

�������������

4UFFQMFDIBTF

1BDF

1FSTFWFSBODF

1PXFS� "DDVSBDZ 1FSTPOBM�#FTU�

0GGJDJBM�"UIMFUJD�&WFOUT
3VOOJOH +VNQJOH� 5ISPXJOH

5FBDIFS�(MPTTBSZ

-POH�KVNQ

-XPS�IRU�GLVWDQFH

5SJQMF�KVNQ�

-XPS�IRU�GLVWDQFH

)JHI�KVNQ

-XPS�IRU�KHLJKW

1PMF�WBVMU��

-XPS�IRU�KHLJKW

%JTDVT�

)OLQJ�WKURZ

4IPU�

3XVK�WKURZ

)BNNFS

)OLQJ�WKURZ

+BWFMJO

3XOO�WKURZ

5FDIOJRVF

4UBNJOB��WKH�DELOLW\�WR�VXVWDLQ�SURORQJHG�SK\VLFDO�RU�PHQWDO�HIIRUW

0GGJDJBUF

'MJHIU

$IBOHFPWFS��ZKHUH�D�EDWRQ�LV�SDVVHG�IURP�RQH�SHUVRQ�WR

DQRWKHU
+VNQ��WDNH�RII�DQG�ODQG�RQ�WZR�IHHW

)PQ��WDNH�RII�RQ�RQH�IRRW�DQG�ODQG�RQ�WKH�VDPH�IRRW

-FBQ��WDNH�RII�RQ�RQH�IRRW�DQG�ODQG�RQ�WKH�RWKHU





7UDFNLQJ�D�EDOO

7KURZLQJ�

&DWFKLQJ�

'ULEEOLQJ�

,FZ�4LJMMT��1IZTJDBM

�3XSLOV�GHYHORS�FRPSHWHQFH�WR�H[FHO�LQ�D�EURDG�UDQJH�RI

SK\VLFDO�DFWLYLWLHV��DUH�SK\VLFDOO\�DFWLYH�IRU�VXVWDLQHG�SHULRGV�RI

WLPH�DQG�HQJDJH�LQ�FRPSHWLWLYH�VSRUWV�DQG�DFWLYLWLHV�

3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\�DQG�GHYHORS�D�EURDGHU�UDQJH

RI�VNLOOV��OHDUQLQJ�KRZ�WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\V�DQG�WR�OLQN

WKHP�WR�PDNH�DFWLRQV�DQG�VHTXHQFHV�RI�PRYHPHQW�

3XSLOV�VKRXOG�EH�WDXJKW�WR�XVH�UXQQLQJ��MXPSLQJ��WKURZLQJ�DQG

FDWFKLQJ�LQ�LVRODWLRQ�DQG�LQ�FRPELQDWLRQ�

-JOLT�UP�UIF�1&�/BUJPOBM�$VSSJDVMVN�

6RFLDO�6XSSRUWLQJ�RWKHUV

6RFLDO��&R�RSHUDWLRQ�

6RFLDO��&RPPXQLFDWLRQ�

6RFLDO��0DQDJLQJ�JDPHV�

(PRWLRQDO��3HUVHYHUDQFH�

(PRWLRQDO��+RQHVW\�

(PRWLRQDO��5HVSHFW�

(PRWLRQDO��&KDOOHQJLQJ�VHOI�

7KLQNLQJ��'HFLVLRQ�PDNLQJ�

7KLQNLQJ��'HYHORSLQJ�WDFWLFV�

7KLQNLQJ��&UHDWLYLW\

,FZ�4LJMMT��4�&�5 :FBS��
4IPVMEFS5SBDL

0WFSIFBE#PVODF 3FDFJWF

:FBS��

"DDVSBUF

$IFTU

.QRZOHGJH�2UJDQLVHU��%DOO�6NLOOV�<HDU���DQG���

5FBDIFS�(MPTTBSZ
%SJCCMF��7R�PRYH�WKH�EDOO�XVLQJ�\RXU�IHHW�RU�\RXU�KDQGV�

5SBDL��7R�WUDFN�LV�ZKHQ�D�SOD\HU�PRYHV�WKHLU�ERG\�WR�JHW�LQ�OLQH

ZLWK�D�EDOO�WKDW�LV�FRPLQJ�WRZDUGV�WKHP�

4FOE��7R�SDVV�WR�VRPHRQH�ZLWK�XVLQJ�HLWKHU�\RXU�IHHW�RU�KDQGV�

3FDFJWF��7R�FROOHFW�RU�VWRS�D�EDOO�WKDW�LV�VHQW�WR�\RX�XVLQJ

HLWKHU�\RXU�KDQGV�RU�IHHW�

,FZ�7PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UIJT�MBOHVBHF�JO�ZPVS�MFTTPOT�

�:FBS���XPVME�VTF�:FBS���BOE�:FBS���WPDBCVMBSZ

&YBNQMFT�PG�HBNFT�UIBU�VTF�CBMM�TLJMMT

5BSHFU�(BNFT

%RXOHV

%RFFLD

1HZ�$JH�.XUOLQJ

'RGJHEDOO

*OWBTJPO

1HWEDOO

)RRWEDOO

7DJ�5XJE\�

+DQGEDOO

%DVNHWEDOO

4USJLJOH��

'JFMEJOH

5RXQGHUV�

&ULFNHW�

%DVHEDOO

/FU���8BMM

7HQQLV

9ROOH\EDOO

%DGPLQWRQ

3FMFBTF

$POTJTUFODZ

4FMFDU

$POUSPM

1FSTFWFSF

5FDIOJRVF













8VLQJ�FDQRQ��XQLVRQ�

IRUPDWLRQ��G\QDPLFV�

SDWKZD\V��GLUHFWLRQ

&RS\LQJ�DQG�SHUIRUPLQJ

DFWLRQV

&RQWURO

%DODQFH

,FZ�4LJMMT��1IZTJDBM

3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\�DQG�GHYHORS�D�EURDGHU�UDQJH

RI�VNLOOV��OHDUQLQJ�KRZ�WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\V�DQG�WR�OLQN

WKHP�WR�PDNH�DFWLRQV�DQG�VHTXHQFHV�RI�PRYHPHQW�

3XSLOV�VKRXOG�EH�WDXJKW�WR�GHYHORS�IOH[LELOLW\��VWUHQJWK�

WHFKQLTXH��FRQWURO�DQG�EDODQFH�

3XSLOV�VKRXOG�EH�WDXJKW�WR�SHUIRUP�GDQFHV�XVLQJ�D�UDQJH�RI

PRYHPHQW�SDWWHUQV�

-JOLT�UP�UIF�1&�/BUJPOBM�$VSSJDVMVN�

6RFLDO��6KDULQJ�LGHDV

6RFLDO��5HVSHFW

6RFLDO��,QFOXVLRQ�RI�RWKHUV

6RFLDO��/HDGHUVKLS

6RFLDO��:RUNLQJ�VDIHO\

(PRWLRQDO��&RQILGHQFH

(PRWLRQDO��$FFHSWDQFH

7KLQNLQJ��6HOHFWLQJ�DQG

DSSO\LQJ�DFWLRQV

7KLQNLQJ��&UHDWLQJ

7KLQNLQJ��2EVHUYLQJ�DQG

SURYLGLQJ�IHHGEDFN

,FZ�4LJMMT��4�&�5

,FZ�7PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UIJT�MBOHVBHF�JO�ZPVS�MFTTPOT�

.QRZOHGJH�2UJDQLVHU��'DQFH�<�

&UHDWH�DQ�HQYLURQPHQW�LQ�ZKLFK�SXSLOV�IHHO�VDIH�WR�SHUIRUP�E\�WHDFKLQJ�WKH

DXGLHQFH�KRZ�WR�EH�UHVSHFWIXO�

+HOS�WKH�DXGLHQFH�WR�VWUXFWXUH�WKHLU�IHHGEDFN�ZLWK�SRVLWLYH�FRPPHQWV�ILUVW�

IROORZHG�E\�DUHDV�WR�LPSURYH��

(QFRXUDJH�SXSLOV�WR�XVH�WKH�FRUUHFW�GDQFH�WHUPLQRORJ\�LQ�WKHLU�IHHGEDFN�

:D\V�WR�SHUIRUP��KDOI�WKH�FODVV�WR�WKH�RWKHU�KDOI��RQH�LQGLYLGXDO�WR�DQRWKHU�

RQH�SDLU�WR�DQRWKHU��WKUHH�JURXSV�DW�D�WLPH�HWF�

3HUIRUPLQJ�LQ�IURQW�RI�WKH�FODVV�FDQ�EH�D�GDXQWLQJ�WDVN�IRU�VRPH�SXSLOV��%H

PLQGIXO�WR�LQWURGXFH�WKLV�JUDGXDOO\�E\�HQFRXUDJLQJ�SXSLOV�WR�SHUIRUP�ZLWKRXW

IRUFLQJ�WKHP��3HUIRUPDQFH�LV�DQ�LPSRUWDQW�SDUW�RI�GDQFH�EXW�FDQ�DOVR�EH�WLPH

FRQVXPLQJ�LI�QRW�VWUXFWXUHG�FRUUHFWO\�

1FSGPSNJOH
�TPNF�HPPE�JEFBT�

1FSGPSNBODF�*EFBT

5FBDIFS�(MPTTBSZ
$PVOUT��$�SHUIRUPHU�XVHV�FRXQWV�WR�VWD\�LQ�WLPH�ZLWK�WKH�PXVLF�DQG

��RU�RWKHU�SHUIRUPHUV�

"DUJPO��7KH�PRYHPHQW�D�GDQFHU�GRHV�H�J��WUDYHO��MXPS��NLFN�

-FWFM��+LJK��PHGLXP�DQG�ORZ�

1BUIXBZ��'HVLJQV�WUDFHG�LQ�VSDFH��RQ�WKH�IORRU�RU�LQ�WKH�DLU��

6OJTPO��7ZR�RU�PRUH�GDQFHUV�SHUIRUPLQJ�WKH�VDPH�PRYHPHQW�DW�WKH

VDPH�WLPH�

$BOPO��3HUIRUPLQJ�PRYHPHQWV�RQH�DIWHU�WKH�RWKHU�

'PSNBUJPO��ZKHUH�GDQFHUV�DUH�LQ�UHODWLRQ�WR�HDFK�RWKHU�

%ZOBNJDT��+RZ�D�PRYHPHQW�LV�SHUIRUPHG�H�J��URERWLFDOO\��VRIWO\�

6OJTPO &YQMPSF $SFBUF 'FFECBDL

1FSGPSN 5JNJOH -FWFMT

%ZOBNJDT &YQSFTTJPO "DUJPOT

'MPX





8VLQJ�FDQRQ��XQLVRQ�

IRUPDWLRQ��G\QDPLFV�

SDWKZD\V��GLUHFWLRQ

&RS\LQJ�DQG�SHUIRUPLQJ

DFWLRQV

&RQWURO

%DODQFH

7HFKQLTXH

,FZ�4LJMMT��1IZTJDBM

3XSLOV�VKRXOG�FRQWLQXH�WR�DSSO\�DQG�GHYHORS�D�EURDGHU�UDQJH

RI�VNLOOV��OHDUQLQJ�KRZ�WR�XVH�WKHP�LQ�GLIIHUHQW�ZD\V�DQG�WR�OLQN

WKHP�WR�PDNH�DFWLRQV�DQG�VHTXHQFHV�RI�PRYHPHQW�

3XSLOV�VKRXOG�EH�WDXJKW�WR�GHYHORS�IOH[LELOLW\��VWUHQJWK�

WHFKQLTXH��FRQWURO�DQG�EDODQFH�

3XSLOV�VKRXOG�EH�WDXJKW�WR�SHUIRUP�GDQFHV�XVLQJ�D�UDQJH�RI

PRYHPHQW�SDWWHUQV�

-JOLT�UP�UIF�1&�/BUJPOBM�$VSSJDVMVN�

6RFLDO��&ROODERUDWLRQ

6RFLDO��&RQVLGHUDWLRQ

6RFLDO��,QFOXVLRQ

6RFLDO��5HVSHFW

(PRWLRQDO��(PSDWK\

(PRWLRQDO��&RQILGHQFH

7KLQNLQJ��2EVHUYLQJ�DQG

SURYLGLQJ�IHHGEDFN

7KLQNLQJ��6HOHFWLQJ�DQG

DSSO\LQJ�VNLOOV

,FZ�4LJMMT��4�&�5

,FZ�7PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UIJT�MBOHVBHF�JO�ZPVS�MFTTPOT�

6OJTPO

1FSGPSNBODF

-FWFMT

.QRZOHGJH�2UJDQLVHU��'DQFH�<�

&UHDWH�DQ�HQYLURQPHQW�LQ�ZKLFK�SXSLOV�IHHO�VDIH�WR�SHUIRUP�E\�WHDFKLQJ�WKH

DXGLHQFH�KRZ�WR�EH�UHVSHFWIXO�

+HOS�WKH�DXGLHQFH�WR�VWUXFWXUH�WKHLU�IHHGEDFN�ZLWK�SRVLWLYH�FRPPHQWV�ILUVW�

IROORZHG�E\�DUHDV�WR�LPSURYH��

(QFRXUDJH�SXSLOV�WR�XVH�WKH�FRUUHFW�GDQFH�WHUPLQRORJ\�LQ�WKHLU�IHHGEDFN�

:D\V�WR�SHUIRUP��KDOI�WKH�FODVV�WR�WKH�RWKHU�KDOI��RQH�LQGLYLGXDO�WR�DQRWKHU�

RQH�SDLU�WR�DQRWKHU��WKUHH�JURXSV�DW�D�WLPH�HWF�

3HUIRUPLQJ�LQ�IURQW�RI�WKH�FODVV�FDQ�EH�D�GDXQWLQJ�WDVN�IRU�VRPH�SXSLOV��%H

PLQGIXO�WR�LQWURGXFH�WKLV�JUDGXDOO\�E\�HQFRXUDJLQJ�SXSLOV�WR�SHUIRUP�ZLWKRXW

IRUFLQJ�WKHP��3HUIRUPDQFH�LV�DQ�LPSRUWDQW�SDUW�RI�GDQFH�EXW�FDQ�DOVR�EH�WLPH

FRQVXPLQJ�LI�QRW�VWUXFWXUHG�FRUUHFWO\�

1FSGPSNJOH
�TPNF�HPPE�JEFBT�

1FSGPSNBODF�*EFBT

5FBDIFS�(MPTTBSZ
$PVOUT��$�SHUIRUPHU�XVHV�FRXQWV�WR�VWD\�LQ�WLPH�ZLWK�WKH�PXVLF

DQG���RU�RWKHU�SHUIRUPHUV�

"DUJPO��7KH�PRYHPHQW�D�GDQFHU�GRHV�H�J��WUDYHO��MXPS��NLFN�

-FWFM��+LJK��PHGLXP�DQG�ORZ�

1BUIXBZ��'HVLJQV�WUDFHG�LQ�VSDFH��RQ�WKH�IORRU�RU�LQ�WKH�DLU��

6OJTPO��7ZR�RU�PRUH�GDQFHUV�SHUIRUPLQJ�WKH�VDPH�PRYHPHQW�DW

WKH�VDPH�WLPH�

%ZOBNJDT��+RZ�D�PRYHPHQW�LV�SHUIRUPHG�H�J��URERWLFDOO\��VRIWO\�

"DUJPO�BOE�SFBDUJPO��2QH�PRYHPHQW�KDV�DQ�HIIHFW�RQ�DQRWKHU

PRYHPHQW�H�J��SXVK�SXOO��XS�GRZQ��IRUZDUG�EDFNZDUG�

4QBDF��7KH��ZKHUH��RI�PRYHPHQW�VXFK�DV�OHYHOV��GLUHFWLRQV�

SDWKZD\V��VKDSHV�

$BOPO��3HUIRUPLQJ�PRYHPHQWV�RQH�DIWHU�WKH�RWKHU�

'PSNBUJPO��ZKHUH�GDQFHUV�DUH�LQ�UHODWLRQ�WR�HDFK�RWKHU�3FQSFTFOU

5JNJOH

%ZOBNJDT

&YQSFTTJPO

"DUJPO4QBDF

3FBDUJPO









6WUHQJWK
6SHHG
3RZHU
$JLOLW\
&RRUGLQDWLRQ
%DODQFH
6WDPLQD

, FZ�4LJMMT��1I ZTJDBM

3XSLOV�VKRXOG�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�KRZ �WR�LPSURYH
LQ�GLIIHUHQW�SK\ VLFDO�DFWLYLWLHV�DQG�OHDUQ�KRZ �WR�HYDOXDWH
DQG�UHFRJQLVH�WKHLU�RZQ�VXFFHVV�
3XSLOV�VKRXOG�EH�WDXJKW�WR�GHYHORS�IOH[ LELOLW\ ��VWUHQJWK�
WHFKQLTXH��FRQWURO�DQG�EDODQFH�
3XSLOV�VKRXOG�EH�WDXJKW�WR•FRPSDUH�WKHLU�SHUIRUPDQFHV�ZLWK
SUHYLRXV�RQHV�DQG�GHPRQVWUDWH�LPSURYHPHQW�WR�DFKLHYH
WKHLU�SHUVRQDO�EHVW�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

6RFLDO��6XSSRUWLQJ�RWKHUV
6RFLDO��: RUNLQJ�VDIHO\
( PRWLRQDO��3HUVHYHUDQFH
( PRWLRQDO��' HWHUPLQDWLRQ
7KLQNLQJ��,GHQWLI\ LQJ�DUHDV�RI
VWUHQJWK�DQG�DUHDV�IRU
GHYHORSPHQW

, FZ�4LJMMT��4�&�5 : FBS��

: FBS�� " HJMJUZ

' JUOFTT

#BMBODF 1BDF

4QFFE

$ PPSEJOBUJPO

$ POUSPM

5FDI OJRVF

. VTDMF

4UBN JOB

4UFBEZ

. QRZOHGJH�2 UJDQLVHU��) LWQHVV�<HDU�� �DQG�<HDU�� �

5FBDI FS�( MPTTBSZ
" HJMJUZ��7KH�DELOLW\ �WR�FKDQJH�GLUHFWLRQ�TXLFNO\ �DQG�HDVLO\ �
#BMBODF��7KH�DELOLW\ �WR�VWD\ �XSULJKW�RU�VWD\ �LQ�FRQWURO�RI�ERG\
PRYHPHQW�
$ P�PSEJOBUJPO��7KH�DELOLW\ �WR�PRYH�WZR�RU�PRUH�ERG\ �SDUWV�DW
WKH�VDPH�WLPH��XQGHU�FRQWURO��VPRRWKO\ �DQG�HIILFLHQWO\ ��
4UBN JOB��7KH�DELOLW\ �WR�PRYH�IRU�VXVWDLQHG�SHULRGV�RI�WLPH�
1PXFS��6SHHG�DQG�VWUHQJWK�FRPELQHG�

, FZ�7 PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UI JT�MBOHVBHF�JO�ZPVS�MFTTPOT�

� : FBS�� �XPVME�VTF�: FBS�� �BOE�: FBS�� �WPDBCVMBSZ

, FZ�RVFTUJPOT����
&DQ�\ RX�QRWLFH�D�GLIIHUHQFH�LQ�KRZ �H[ HUFLVH�PDNHV�\ RX�IHHO
SK\ VLFDOO\ "
&DQ�\ RX�GHVFULEH�ZKDW�\ RXU�ERG\ �IHHOV�OLNH�DIWHU�DQ�HYHQW"
&DQ�\ RX�QRWLFH�D�FKDQJH�LQ�\ RXU�KHDUW�UDWH"
$UH�WKHUH�VRPH�DFWLYLWLHV�WKDW�PDNH�\ RX�IHHO�PRUH�RU�OHVV�WLUHG"
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6FXOOLQJ
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+DQGVWDQGV
6XUIDFH�GLYHV
+�( �/ �3�DQG�KXGGOH�SRVLWLRQ

, FZ�4LJMMT��1I ZTJDBM

VZLP�FRPSHWHQWO\ ��FRQILGHQWO\ �DQG�SURILFLHQWO\ �RYHU
D�GLVWDQFH�RI�DW�OHDVW�� � �PHWUHV�
XVH�D�UDQJH�RI�VWURNHV�HIIHFWLYHO\ �>IRU�H[ DPSOH��IURQW
FUDZO��EDFNVWURNH�DQG�EUHDVWVWURNH@�
SHUIRUP�VDIH�VHOI� UHVFXH�LQ�GLIIHUHQW�ZDWHU� EDVHG
VLWXDWLRQV�

- JOLT�UP�UI F�1&�/ BUJPOBM�$ VSSJDVMVN �

$OO�VFKRROV�PXVW�SURYLGH�VZLPPLQJ�LQVWUXFWLRQ�HLWKHU�LQ
NH\ �VWDJH���RU�NH\ �VWDJH�� ��,Q�SDUWLFXODU��SXSLOV�VKRXOG�EH
WDXJKW�WR�

6RFLDO��&RPPXQLFDWLRQ
6RFLDO��6XSSRUWLQJ�DQG
HQFRXUDJLQJ�RWKHUV
6RFLDO��. HHSLQJ�P\ VHOI
DQG�RWKHUV�VDIH
( PRWLRQDO��&RQILGHQFH
7KLQNLQJ�
&RPSUHKHQVLRQ
7KLQNLQJ��3ODQQLQJ
WDFWLFV
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, FZ�7 PDBCVMBSZ�
&ODPVSBHF�QVQJMT�UP�VTF�UI JT�MBOHVBHF�JO�ZPVS�MFTTPOT�
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4DVMMJOH

#VPZBODZ

4VCN FSTJPO
$ SBXM

#BDLTUSPLF3PUBUJPO
#SFBTUTUSPLF

4VSWJWBM
4USPLF

. QRZOHGJH�2 UJDQLVHU��6ZLPPLQJ�' HYHORSHUV�<HDU�� �DQG�<HDU�� �

5FBDI FS�( MPTTBSZ

8VH�WKH�WLPH�\ RX�KDYH�WUDYHOOLQJ�WR�DQG�IURP�WKH�SRRO�WR�GLVFXVV�ZDWHU�VDIHW\ ��) LQG
UHVRXUFHV�IURP�6ZLP�( QJODQG�LQ�WKH�UHVRXUFH�EDQN�WR�VXSSRUW�WKLV�
,W�LV�UHFRPPHQGHG�WKDW�DOO�SXSLOV�ZHDU�VZLPPLQJ�KDWV��* RJJOHV�DUH�UHFRPPHQGHG�IRU�. 6� �
+DYH�D�UDQJH�RI�EXR\ DQF\ �HTXLSPHQW�DYDLODEOH�IRU�OHVV�FRQILGHQW�VZLPPHUV�VXFK�DV�DUP
GLVFV��VZLP�EHOWV�DQG�QRRGOHV�
7KH�* HW�6HW�� �3( �VZLPPLQJ�SODQV�DUH�ZULWWHQ�IRU�JURXS�VL] HV�RI��� ��7KHVH�FDQ�EH�WDXJKW�IRU
PRUH�RU�OHVV�SXSLOV�EXW�\ RX�ZLOO�QHHG�WR�EH�PLQGIXO�RI�WKH�HTXLSPHQW�UHTXLUHG�DQG�UDWLRV�RI
DGXOWV�WR�SXSLOV�
7KH�<HDU��� � �62 : �LV�ZULWWHQ�IRU�EHJLQQHU�VZLPPHUV��WKH�<� � � �62 : �LV�ZULWWHQ�IRU
GHYHORSLQJ�VZLPPHUV�DQG�WKH�<� � � �62 : �LV�ZULWWHQ�IRU�LQWHUPHGLDWH�VZLPPHUV��
: KHQ�VHOHFWLQJ�OHVVRQ�SODQV�WR�WHDFK��FRQVLGHU�WKH�OHYHO�RI�\ RXU�VZLPPHUV�QRW�QHFHVVDULO\
WKH�DJH�
$OZD\ V�FKHFN�WKH�VDIHW\ �DQG�SRRO�JXLGHOLQHV�RI�WKH�IDFLOLW\ �\ RX�XVH�EHIRUH�WHDFKLQJ�

5PQ�5JQT�GPS�5FBDI FST

#PEZ�SPMM��: KHQ�D�VZLPPHU�URWDWHV�WKHLU�ERG\ �IURP�VLGH�WR�VLGH�
( MJEF��: KHQ�D�VZLPPHU�FRDVWV�ZLWK�D�SDXVH�LQ�WKHLU�VWURNH�
4USPLF��$�VW\ OH�RI�VZLPPLQJ��7KHUH�DUH�IRXU�FRPSHWLWLYH�VWURNHV��EXWWHUIO\ �
EDFNVWURNH��EUHDVWURNH��IUHHVW\ OH�
4DVMMJOH��8VLQJ�TXLFN�PRYHPHQWV�RI�WKH�KDQGV�WR�NHHS�WKH�KHDG�DERYH�WKH
ZDWHU��6FXOOLQJ�FDQ�EH�GRQH�KHDG�ILUVW�RU�IHHW�ILUVW���
5SFBEJOH�XBUFS��$�VXUYLYDO�WHFKQLTXH�XVHG�WR�NHHS�WKH�KHDG�DERYH�WKH
ZDWHU�

" MUFSOBUF
5SFBEJOH�XBUFS) VEEMF
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NHHS�D�JDPH�JRLQJ�
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,�FDQ�GHVFULEH�KRZ �\ RJD�PDNHV�PH�IHHO
DQG�FDQ�WDON�DERXW�WKH�EHQHILWV�RI�\ RJD�
,�FDQ�OLQN�SRVHV�WRJHWKHU�WR�FUHDWH�D
\ RJD�IORZ �
,�FDQ�SURYLGH�IHHGEDFN�XVLQJ�NH\
WHUPLQRORJ\ �DQG�XQGHUVWDQG�ZKDW�,�QHHG
WR�GR�WR�LPSURYH�
,�FDQ�WUDQVLWLRQ�IURP�SRVH�WR�SRVH�LQ
WLPH�ZLWK�P\ �EUHDWK�
,�FDQ�ZRUN�FROODERUDWLYHO\ �DQG
HIIHFWLYHO\ �ZLWK�RWKHUV�
,�GHPRQVWUDWH�\ RJD�SRVHV�ZKLFK�VKRZ
FOHDU�VKDSHV�
,�VKRZ �LQFUHDVLQJ�FRQWURO�DQG�EDODQFH
ZKHQ�PRYLQJ�IURP�RQH�SRVH�WR�DQRWKHU�

,�DP�FRQILGHQW�WR�OHDG�RWKHUV�WKURXJK�SRVHV
DQG�IORZV�
,�FDQ�FUHDWH�D�\ RJD�IORZ �ZRUNLQJ�VDIHO\ �ZLWK�D
SDUWQHU�
,�FDQ�LGHQWLI\ �KRZ �GLIIHUHQW�DFWLYLWLHV�FDQ
EHQHILW�P\ �SK\ VLFDO�KHDOWK�
,�FDQ�PRYH�ZLWK�FRQWURO�IURP�RQH�SRVH�WR
DQRWKHU�GHPRQVWUDWLQJ�JRRG�EDODQFH�
,�FDQ�SURYLGH�IHHGEDFN�WR�RWKHUV�XVLQJ�NH\
WHUPLQRORJ\ �
,�FDQ�XVH�IHHGEDFN�SURYLGHG�WR�LPSURYH�P\
ZRUN�
,�FDQ�XVH�P\ �EUHDWK�WR�PRYH�IURP�SRVH�WR
SRVH�
,�VKRZ �VWUHQJWK�DQG�IOH[ LELOLW\ �ZKLOVW�KROGLQJ
\ RJD�SRVHV�
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